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3aranbHa ingopMauisi IPo JOKYMeHT

HazBa [Topsinok 06pobku Ta 3axucty nepconanbHux JaHux B AT « ACBIO BAHK»
AOKYMEHTAa

ABTOp ['onoBHUI KOMIUIa€HC-MEHE/KEp - HAdyaJbHUK YTPABIIHHSA KOMILUIAEHC-
JOKYMEHTa koHTposto Canoina O.A.

Baacuuk VYrpaBiiiHHS KOMIUIA€HC-KOHTPOJIIO

JOKYMEHTAa

Koa Bepcii 3.0

JlaTta Bepcii 01.05.2024

IcTopist nokymeHTy

Koo eepcii

Jama eepcit

Onuc eénecenux 3min

Po3pobneno BianoBigHO 10 BuUMor 3akoHy Ykpainu IIpo 3axwucr
nepcoHanbHUX AaHux (13 3miHamu), IloctanoBu HBY Ne64 Bin

1.0 08.05.2020p. | 11/06/2018 IIpo 3atBepmxenHs I[lonmoxeHHs mnpo opraHizalio
CUCTEMHM YNPAaBIIHHS pU3MKaMH B OaHKax YKpaiHM Ta OaHKIBCHKHX
rpynax

2.0 21.09.2021 HlopiuHuii meperiia Ta akTyanizalis JOKyMeHTa

3.0 01.05.2024

HlopiuHuii meperia Ta akTyanizalis JOKyMeHTa

IloB’s13aHi JOKyMeHTH

Ha3zBa noxymenra Kum Bunano

[Tonituka iHpopmariitHoi 6e3mexku AT
«ACBIO BAHK»

Harnsnosa paga AT «ACBIO BAHK»

BAHK»

[Tonoxxenus mo po6oTi 3 iHGOPMAITIETO 3
oomexenum nocrynom AT «ACBIO [IpaBninag AT «ACBIO BAHK»
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JIMCT NOTOAKEHHSA

HazBa [Topsnok 06pobku Ta 3axucty nepconanbHux JaHux B AT « ACBIO BAHK»
JAOKYMEHTY

Hocaoa/lTiopo3oin ILLK. Ilionuc
ABTOp Ta | ['onoBHuil komiutaeHc-menemxep - | Canoina O.A,
Baacuuk Ha4yaJbHUK VYnpaBniHHS
JAOKYMEHTY KOMILJIAEHC-KOHTP OJIIO
IMoroxxeno: | HayanmpHuk Opunnanoro | Ilynika C.O.

YOpaBIIHHSA

BigmoBimaneHuii  mpaiiBHUK 34 ['pumko C.M.

IIPOBEICHHS (diHaHCOBOTO
MOHITOPHUHTY — HaYyaJIbHUK
VYnpainiHHA (biHaHCOBOTO
MOHITOPUHTY

Hupekrop JlenapraMeHTy NPOEKTIB bonnapenko JI.A.

HavanbHuk VYopasninas | Yyiiko O.C.
1HpopMaLiiiHOT Oe3reKn

['onoBHMiA pu3MK-MeHeKep, |  3aaninpoBcbka O.I.
JIMpeKTop 3 pU3HKIB

Hupekrop Jlemapramenry pusuk- | AxmerxaHoB C.P.
MEHEJDKMEHTY

Havanbsauk VYopasninas | Temenko B.B.
METOJ0JIOT1{

HavanpHuk Ympasniaas no pobori |  Matakosa O.M.
3 IEPCOHAIOM
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Iopsnok 00poOku Ta 3axucty nepconansHux nanux B AT «ACBIO BAHK»

1. 3ATAJIBHI ITOJIOXKEHHSA

1.1. ITopsmox 06pobku Ta 3axucty nepcoHaimpbHuX AaHuX B AT «ACBIO BAHK» (mam -
[Topsanok) € BHyTpimHIM HOpMaTUBHUM JoKyMeHTOM AT «ACBIO BAHK» (mani — bauk), 1o
po3poOeHnit 3 METOI 3a0e3MEYCHHsI 3aXUCTy IMEePCOHAIBHUX MaHMX (Pi3MdHUX 0cCi0 Bim iX
HE3aKOHHO1 0OpOOKH, a TaKOX Bl HE3aKOHHOI'O JOCTYIy O HHUX Ta HAJIEKHOI'O 3aXUCTY IpaB
CyO'eKTIB MEpPCOHAJBHUX JaHUX Hpu 00poOui ix mepcoHanbHUX naHuX. [lopsnok BHU3Hayae
BUMOI'M 70 OOpOOKHM Ta 3aXHUCTy IMEPCOHAJIbHUX JIAHMX CYO’€KTIB MEPCOHATBHUX AAHUX, LIO0
O0OpOOJISAIOTHCS TIOBHICTIO YM YaCTKOBO 13 3aCTOCYBaHHSIM aBTOMAaTH30BAaHUX 3ac00IB, a TAKOX
MEPCOHANBHUX JTAaHUX, L]0 MICTATHCS y KapTOTELl YK MPU3HAYEHI /10 BHECEHHS /10 KapTOTEKH, 13
3aCTOCYBaHHSIM HEaBTOMATHU30BAHMX 3aCO0IB.

1.2. ITopsmok  po3po0IeHO HA TIACTaBl YMHHOTO 3aKOHOJABCTBA YKpaiHM, HOPMATHUBHO-
npaBoBuX akTiB HamionanbHOro O0anky YKpaiHH, MI>KHApOJHHUX HOPMAaTHBHO-NIPABOBUX aKTiB 1
MDKHApOJHUX JIOTOBOPIB YKpaiHM, 3roja Ha OOOB'S3KOBICTh SIKUX HajaHa BepxosHoro Panoro
VYKpainu, Ta BHyTPILIIHIX HOPMAaTUBHUX JOKYMEHTIB baHky, 30kpema:

Koncturyii Ykpainun, Big 28.06.1996 p. Ne 254k/96-BP, 31 3MiHamMu Ta TOMOBHEHHSIMH;

3akony Ykpainu «IIpo 3axuct nepcoHanpaux ganux» Big 01.06.2010 p. Ne 2297-V1, 31 3minamu
Ta JOMOBHEHHSIMHU (JaJli — 3aKOH);

KonBenrii mpo 3axucT ocid y 3B’s3Ky 3 aBTOMaTH30BaHOIO 0OPOOKOIO MEPCOHATBHUX JaHUX BiJl
28.01.1981 p., patudikoanoi Ykpainoro 06.07.2010 p.;

HonatkoBoro mporokony 10 KoHBeHIi mpo 3axucT ocid y 3B’SI3Ky 3 aBTOMAaTH30BAHOIO
00pOOKOI0 MEPCOHAIBHUX JAHUX 1100 OPraHiB Harjsay Ta TPaHCKOPJIOHHHUX MOTOKIB JaHUX BiJ
08.11.2001 p., patudikoBanoro Ykpainor 06.07.2010 p.

1.3. TepMiau Ta CKOPOUEHHSI BXKUBAIOTHCS Y IIbOMY MOPSAJIKY Y HACTYITHOMY 3HAUEHHI:

ba3a nepcoHajbHMX JaHUX - IMEHOBaHa CYKYIHICTbh YIOPSJIKOBAaHUX NEPCOHAJIBHUX JAaHUX B
eJIEKTPOHHIM GopMi Ta/abo y popMi KapTOTEK NMEPCOHAIBHUX JTAHUX.

BH/I banky — BHYTpillIHI HOpMaTUBHI TIOKyMEeHTH baHKy.

Boaoagineny mnepconanbuux mannx — AKIIOHEPHE TOBAPUCTBO «ACBIO BAHK»,
ipeHTudikamiitaui ko opuauaHoi ocoou 3a €JIPIIOY 09809192, ropuanuna aapeca: Ykpaina,
14000, m. Yepniris, Byi. [IpeoOpaxeHcrka, 2.

Ten.: 0 800 30 30 50 (3 mu-1iT, 9.00-18.00, 6e3K0IITOBHO HA TEPUTOPIi YKpaiHN)

Enextponna anpeca: sekretar(@asviobank.ua

Beocaiit: https://www.asviobank.ua

Anpeca juisi HaJCWJIAHHS 3alUTIB II0J0 JOCTYMY A0 NMEPCOHATBHMUX AaHUX, & TAKOX 3 1HIIHUX
MUTaHb MOA0 00poOKH mepcoHanbHUX MaHuX y banky: Ykpaina, 01043, m. KuiB, OynsBap M.
MixHoBcBKOTO, 19.

3roga cy0’ekTa mepcoOHAJBLHUX AAaHUX — JOOpPOBLIbHE BOJEBUABJICHHS (i3MuHOI ocobu (3a
yMOBH 1i MOiH(OPMOBAHOCTI) LIOJI0 HAJAHHS JI03BOJIy Ha OOpOOKYy ii HEpCOHANBHUX IaHHUX
BIOBIAHO /10 CPOPMYJIBOBAaHOI METH iX OOpOOKHM, BHUCIIOBJIEHE B HUCHMOBIM (opmi abo y
dbopmMi, 10 A€ 3MOTy 3pOOMTH BHUCHOBOK ITPO HamaHHsS 3rofu. Y cdepl eIeKTPOHHOI KOMEPIil
3rojia cy0’€eKTa MEPCOHATBHUX JaHUX MOXe OyTH HajJaHa IiJ Yac peecTpauii B iHPOpMaIliiiHo-
TEJIEKOMYHIKaLlIiHIA cucTeMi cy0’ €KTa eJIeKTPOHHOI KOMEPIIIT IIJITXOM POCTaBJIEHHS T03HAYKU
PO HAJAHHS JI03BOJY Ha OOpPOOKY CBOIX MEPCOHATBHUX AAHUX BIIMOBITHO 10 CHOPMYITHOBAHOI
MeTu iXx 00poOKM, 32 YMOBHM, LIO0 Taka CHCTEMa HE CTBOPIOE MOXJIMBOCTEH Ml 0OpOOKH
MEPCOHAIBHUX JAHUX JI0 MOMEHTY IIPOCTaBJICHHS BIMITKH.
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3Heoco0/1eHHSI NMEePCOHATBLHUX JAAHMX — BIIYYEHHS BIIOMOCTEH, SKI JAIOTh 3MOTY HPSIMO YU
OIMOCEPEKOBAHO 1ICHTH(IKYBATH 0CO0Y.

Kaproreka - Oyap-sKi CTPYyKTypOBaHI TEpCOHAJbHI JaHi, JOCTYyMHI 3a BHU3HAYCHUMHU
KPUTEPISIMH, HE3aJIe)KHO BIJ TOro, 4YM Takl JaHl LEHTpai30BaHl, JeUEeHTpaji3oBaHl abo
po3aiieHi 3a QyHKI1OHAJILHUMU YU Teorpa(iuHUMU PUHIUIAMHU.

HBY — HauionanbHuuii 6aHk Ykpainu.

O0po0Oka nepcoHAJbHMX JAHUX - Oyab-fika Jis ab0 CYKyHHICTh JiH, TaKuX K 30HpaHHS,
peecTpailisi, HAaKONMUYEHHS, 30€piraHHs, aJanTyBaHHS, 3MiHA, TOHOBJICHHS, BUKOPUCTAHHS 1
MOIMMUPEeHHsT  (PO3MOBCIOKECHHS,  peal3aiisi, Iepeaada), 3HEOCOOJICHHS,  3HHUIICHHS
MEPCOHANBHUX JAHUX, Y TOMY YHCII 3 BUKOPUCTAHHAM 1H(OpMaliiHUX (aBTOMaTH30BaHUX)
CUCTEM.

IlepconanbHi gaHi — BIAOMOCTI 4YM CYKYIHICTH BiIOMOCTeH mHpo (i3udHy ocoOly, sKa
i1eHTudikoBana abo Moxke OyTH KOHKpeTHO ineHTu(ikoBaHa. IlepconanpHi nani (iHpopmaris
po ¢izuyHy 0cody) € iHpopMali€ro 3 0OMEKEHUM JOCTYOM: KOH(IAEHIIHHOI0 1HhOpMALIELO.
He nomyckarorbest 30upanHs, 30epiraHHs, BUKOPUCTAaHHS Ta MOLIMPEHHA KOHQIACHUIHHOT
tHbopmarrii mpo ocoby 6e3 11 3roau, KpiM BUMAAKIB, BU3HAYCHUX 3aKOHOM, 1 JIUIIE B 1HTEpecax
HaIlOHAJBFHOT O€3MEKH, EKOHOMIYHOTO JOOPOOYTY Ta 3aXUCTy MPaB JIFOAUHH.

Hinpo3ain banky — cTpyKTypHI miApO3I1LTH, BiAUIeHHS baHkKy.

IIpodimoBannsa — dopma aBTOMaTH30BaHOT OOPOOKM TMEPCOHATIBHUX JIAHUX, SKA MOJISATAE Y
00poO11l MEepCOHANbHUX JaHUX 3 METOK OLIHKMA IE€BHUX IHAMBIAYaJbHUX XapaKTEPUCTHK,
30KpeMa, aHali3y Ta nependadeHHsl BapiaHTIB (Mojelsieil) MOBEAIHKH Cy0’ €KTa MepCOHAIbHHUX
JaHuX (B TOMY 4HC]I B IpodeciiiHiil AisabHOCTI), HOro MaiHOBOI'O CTaHy, CTaHy 3J0pOB’f,
ocodUCTUX yIo/100aHb, IHTEPECIB, HAJIMHOCTI, MiCLIE3HAXOXKEHHS a00 IepecyBaHHSI.

IIpaMuii MapkeTHHr - iHGopMyBaHHS Yy Oyab-sKid (opmi, METO SKOro € MpsME YU
orocepeKoBaHe MPOCYBAHHS MOCIyT abo AUTOBO1 permyTallli banky.

Po3nopsiAHUK mepcoOHAJIBHUX JAaHUX - (Qi3UYHA YU IOpUIMYHA 0co0a, SKIH BOJOAUIBLEM
MIEPCOHAIBHUX JTaHUX a00 3aKOHOM HaJIlaHO TPaBO OOPOOJIATH 111 IaH1 Bi IMEHI BOJIOILTBIIS.

Cy0’eKT nepcoHaIbHUX JaHUX — (13UYHA 0c00a, MePCOHAIBHI 1aHil sIKOT 00pOOIIIIOTHCS.

Tpersn ocoda — Oyab-ska ocoba, 32 BUHATKOM Cy0’€KTa NEPCOHAJIBHUX AAHUX, BOJIOAUIbLS YU
PO3IOpPSIAHMKA MEPCOHAIBHUX JaHMX Ta YIOBHOBa)keHOro BepxoBHoi Pagu VYkpainu 3 mpas
JIFOAMHM, AK1I BOJIOJLIEIb YU PONOPSATHUK IIEPCOHATBHUX JaHUX Mepeae NepCOHANIbHI JJaHi.

YnoBHoBa:xeHuil BepxoBHoi Paan Ykpainu 3 npas J10QuHU — OpraH 110 3711 CHIOE KOHTPOJIb
3a IOAEpKAHHSAM 3aKOHOAABCTBA IIPO 3aXUCT IIEPCOHAIBHUX JTAHUX.

[H111 TepMinM BxKUBaKOThCA B 1IboMy llopsaky BinmoBiAHO A0 3aKOHY, IHIIMX 3aKOHOJABYMX Ta
HOPMAaTUBHO-TIPAaBOBUX AKTIB.

1.4. KoHTpousb 3a J0Jep>KaHHSIM 3aKOHOAABCTBA IPO 3aXMCT MEPCOHAIBHUX JAHUX y MeXax
MIOBHOB&)KEHb, NIepe10aUeHUX 3aKOHO/IaBCTBOM Y KpaiHu, 3[1HCHIOE YTIOBHOBaXeHHI BepxoBHOI
Pamu 3 mpaB moguau Ykpaina, 01008, m. Kuis, Byn. Iacturyrceka, 2/8, ten.: 044-299-74-08;
0800-50-17-20.

HonartkoBa iH@OpMalis MpPO 3acCTOCYBaHHS CIELIaJbHOTO 3aKOHOAABCTBA y cdepl 3axXUCTY
MEPCOHAJIBHUX JITAHUX pO3MillleHa Ha odimiitHoMy caiiTi YmoBHOBaxkeHOro BepxoBuoi Pamu 3
MpaB JIFOJAWHY 3a aapecor: www.ombudsman.gov.ua abo Ha odimiiHOMy caiTi MiHicTepcTBa
rocTulii YKpaiHu 3a apecoro: www.minjust.gov.ua
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2. IPUHHOUIIA OBPOBKHU NEPCOHAJIBHUX TAHUX

2.1. IlepconanbHi JaHi (G13MYHUX OCI0 HE3aJEKHO BiJ iX IPHUPOJIH, 3MICTY, CIIOCO0IB Ta hopMu
00poOKM B1IOMOCTEH, a TaKOXK HE3aJIEKHO BiJ CTYHEHs 3B'SI3KY 3 (PI3UYHOI0 0CO00I0, MOBUHHI
00poONATUCSA BIIANOBIAHO [0 HPHUHLMIIB OOpOOKM MEPCOHAJBHUX JaHUX (PI3UYHUX OCiO.
[IpuHuunamu oOpoOKK NMEePCOHANBHUX JaHUX (I3UYHHX OCiO €:

1) 3aKoHHicTB, 100POCOBICHICTH Ta MPO30PiCTh: NEPCOHAJBHI JaHI MOBUHHI 00pOOIATUCH HA
mifcraBax, nependaueHux 3akoHoM. IlepcoHanbHi JaHi MOBUHHI 00poOsATHCS Yy cmoci0, 1110
nependavae HaJleKHY MOIH(MOPMOBaHICTh Cy0’€KTa MEPCOHAJIBHUX JAHUX MPO OOpOOKY IXHIX
MEpCOHANBHUX JaHUX (301p, BUKOPUCTAHHS Ta 1HIIY 0OpoOKy, 1 cmocid Ta o0cAr), Kpim
BUITQ/IKIB, TIepe0adyeHuX 3aKOHOM, 3 METOI0 3a0e3MeUYCHHs] YCYHEHHS HeTlepe10adyBaHoro s
cy0’eKTa MepcoHaJIbHUX JaHUX HETaTUBHOTO BIUIMBY HAa HBOTO Bl OOpPOOKM HEPCOHANBHUX
JAHUX;

2) o0Me:KeHHs MeTH: TEePCOHAIBHI JaHl MOBUHHI 30MpaTHCs i TOYHO BU3HAYCHHX, SIBHUX 1
JETITUMHUX LiJed Ta HEe oOpoOyATHCh Yy cmocid, 10 € HECYMICHUM 3 IUMHU LuisiMU. Merta
00pOoOKM NEepCOHAJbHUX JAAHMX BU3HAYAETHCS JI0 MOYATKY iX 300py Ta HE MOXKE 3MIHIOBATH il
micist 300py MepcoHalbHUX JaHUX Oe3 3roJu cy0’€KTa MEepCOHAJbHUX JaHHUX, KpIM BUIAJKIB,
nepeadaueHuX 3aKOHOITaBCTBOM;

3) MiHiMi3alisi TNepCOHAJLHUX JaHMX: CKJIaJ Ta 3MICT NEPCOHAIBHUX JAaHUX, 10
00pOONSAIOTHCSI, MOBUHEH OyTH JOCTAaTHIM, aJEeKBAaTHUM, BIINOBIAHMM 1 HEHAJAMIPHUM
BIJIMTOBITHO 10 BU3HAYEHOT MeTH ix 00poOku. He nomyckaerbes 30ip Ta 00poOKka mepcoHaIbHUX
TaHUX, M0 € HAAMIPHUMH BIAMNOBITHO 10 BWU3HAYEHOI METH; NPU3BOIATH A0 HAIMIPHOTO
BTPYYaHHs B IPUBATHE XUTTA (Pi3M4HOT 0co0u;

4) TOYHICTH Ta AKTYaJIbHiCTH 00POOKHU NMEpPCOHAJbHMX JAHUX: JIaHI MOBUHHI OyTH TOYHUMU
Ta, B pasl MoTpeOu, OHOBJIIOBATUCH BIANOBIAHO 10 LI iX 0O0poOku. Y pa3i BUSIBICHHS, IO
MEPCOHANIbHI JJaHl € HETOUHUMH 3 OIJISIIy Ha METY iX 0OpoOKH, Takl epCOHANbHI JJaHl MOBUHHI
OyTH 6€3 HeOOrpyHTOBAHOI 3aTPUMKH YTOUHEH1 a00 3HUILEHI;

5) oOMe:xkeHHs1 30epiraHHs: 1aHi NOBUHHI 30epiraTuch y ¢opMi, 1110 J03BOJISE 11eHTU(IKALIIIO
cy0’ekTa TEpCOHATBPHUX JaHUX HE JIOBIIE, HDK 1€ HEOOXITHO MJsl IIeH, B SIKUX BOHHU
00pOOIISAIOTHCS, KpIM BHIIAJIKIB, BCTAHOBJICHUX 3aKOHOM 3a YMOBU JOTPUMAHHS CYKYHHOCTI
HACTYIHUX KPUTEPIiB: BUNAAKU MarOTh OyTHM BCTAaHOBJEHI 3aKOHOM; CTAaHOBUTH HEOOXIJHI Ta
MIPONOPLIHHI 3aX0/IU y CYCIUIBCTBI /7151 3a0€3MeYeHH s 3aXUCTY KOHKPETHUX LIIHHOCTEH, 30KpemMa
3a0e3MeyeHHs] TPOMAJIChbKOI O€3MeKH, BaXKJIMBUX CYCHUIBHHUX, €KOHOMIYHMX ab0 (piHAHCOBHUX
iHTepeciB; 3abe3neuyBaTH JOTPUMaHHS MpaB 1 cBOOOA cyO’€kTa NEPCOHATBHUX JaHHX.
[lepconanbHi naHi MOXYTh 30epiraTvch OUIBILIMN Tepiof yacy Juid LUIed apXiByBaHHS B
CYyCNUIbHUX 1HTEpecax, IUICH HAyKOBOTO YHM ICTOPUYHOTO JIOCHIKEHHS a00 CTaTHCTHYHHUX
miJIed 3a YMOBH BXXHUTTS TEXHIYHUX Ta OpraHi3alliiHUX 3axojliB, SKI BUMAraloTbCs IS
3a0e3eyeHHs JOTPUMaHHs NpaB 1 cBOOO Cy0’ €KTa MEPCOHAIBHUX JAAHUX;

6) Oe3nexa 30epiraHHsl JaHUX, HiTicHiCTH | KOHpieHUilHiCTH: TIepCcOHAIBHI JaHI MOBUHHI
O0OpOOIATHUCS 13 BKUTTSAM HAJICKHUX TEXHIYHUX Ta OPTaHI3aIIHUX 3aX0/IB B TaKHK CIOCIO, 10
rapaHTye iX HaJleHy Oe3NeKy, LUTICHICTh, BKJIIOYAIOYM 3aXMUCT BiJ HECAHKIIIOHOBaHOI abo
HEMpaBOMIpHOT 0OpOOKH, BUMAIKOBOT BTPATH, 3HUIIICHHS 200 MOIIKOKCHHS;

7) mia3BiTHOCTI Ta BiAMOBIIAJBLHOCTI: MOXKXJIUBICTD B Oy/b-SIKWIi MOMEHT JIOBECTH JIEP’KaBHUM
opraHaM, 1o baHKk BXHMB BCiX HEOOXIIHHUX 3aXOiB, CIIBMIPHUX 13 PHU3MKAMH, 3 SKUMHU
CTUKAIOTHCS Cy0'€KTH TaHUX.

3. META TA HIACTABHU OBPOBKHU INIEPCOHAJIBHUX TAHUX

3.1. IlepconainbHi naHi 00pobistoThesa bankom 3 MeToro:
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- BUKOHAHHSI BUMOT YUHHOI'O 3aKOHOJaBCTBA YKpaiHU MiJ yac HajaHHsA baHkoMm OGaHKIBCBKUX Ta
IHIIMX (PIHAHCOBUX IOCIYT, a TAKOXK 3A1MCHEHHS 1HIIOI JISIbHOCTI, BU3HaueHoi CTaTyToMm
banky, HopMaTuBHO-ipaBoBUMH akTamu HBY Ta YMHHMM 3aKOHOJAaBCTBOM YKpaiHW;

HanpasiieHHsT (I3MYHUM oco0aM MpPOMO3MIM 1070 00ciyroByBaHHd B baHKy, HarpaBieHHS
1HpOpMaLIHUX, PEKIAMHUX TOB1IOMJIEHb Ta MaTepiajliB L[0JI0 MOCIYr Ta NpoaAykTiB baHky 1
foro naptHepiB (MPSIMUI MapKETHHT);

3a0e3MeyeHHs SIKOCTI Ta Oe3neKn 00CIyroByBaHHs KJIi€HTIB y baHky;

3aXUCTY 3aKOHHUX IpaB Ta iHTepeciB banky abo TpeThoi ocobu, sikii baHkoMm nepenaroTbes
NepCOHANbHI JaHi, y T.4. MiJ Yac mepenadi NMepcOHAJIbHUX JaHUX (PIHAHCOBUM YCTaHOBAM
(YpaxoByrouH, 30KpeMa, aje He BUKIIOYHO, CTPaxoBl Ta ()aKTOPUHTOB1 KOMIIaHi1), Aep>KaBHUM,
CYJIOBUM Ta IPAaBOOXOPOHHUM OpraHam, 1HIIUM OY/b-sIKUM TPETiM ocobam;

peanizamii I1HIIMX MOBHOBaX€Hb Ta 000B’s3kiB baHky, mo mnepeabdavyeHi YHUHHUM
3akoHO/aBcTBOM Ykpainu ta BH/I banky, B Tomy uucii, A1 peaizaiii Tpy10BUX BIAHOCHH Ta
BITHOCHH Y cpepl yIpaBJIiHHS TPYAOBUMU PECYpCaMu;

peaiizaiii BIJHOCHMH NpU YKJIaJE€HHI Ta BUKOHAHHI IMBUIBHO-IIPABOBUX Ta T'OCIOJAPCHKUX
JIOroBOpPIB (KOHTPAKTIB, YroJl) Ha MOCTauyaHHs TOBapiB, BUKOHAHHS pOOIT, HAJaHHS MOCIYT,
opeHau (HaiiMy), KyIiBJIi-IPOJIaXKy HEPYXOMOro / PyXOMOro MaiHa, IOTOBOpIB (KOHTPAKTIB,
yroJ) MpOo CHiBPOOITHUIITBO Ta IHIIMX MOTPEO M100 3a0€3MEeUYEeHHS TOCIOIAPChKOI TisSITbHOCTI
baHKy, 30BHIIIHLOEKOHOMIYHUX JI0TOBOPIB (KOHTPAKTIB, YTO);

oprasizaifii KOHKypCiB Ta TEHJEPIB, 110 MPOBOJATHECA baHKOM BiIHOCHO HOTO TOCTIOJAPCHKOT
JISUIBHOCTI, 1H(QOPMYBaHHS MOTEHUINHUX YYAaCHUKIB, PO3MJISy JOKYMEHTIB, L0 HaJalOThCA
HUMU,

oprasizauii MepeBipKH KOHTPAreHTIB (III0OYMX Ta MOTEHUIMHMX) baHKy mpu ykiajaHHi Ta
BUKOHAaHHI UUBUILHO-TIPABOBUX Ta TOCHOJAPCHKUX JIOTOBOPIB  (KOHTPAKTIB, Yron),
30BHIITHBOEKOHOMIYHMX  JOrOBOpiB  (KOHTPAKTIB,  YroJ), 3A1MCHEHHI  3aKymiBejb
TOBapiB/poOIT/IIOCITYT 0€3 YKIIaJaHHs TOTOBOPY TOIIIO;

3I1ACHEHHS! aBTOMAaTU30BaHOi 0OPOOKU TaHUX KIIIEHTIB, IHIIUX KOHTPAreHTIB 3 METOI0 OLIHKU
PI3HUX AaCMEKTIB MOBEIIHKH, €KOHOMIYHHMX, COI[IAJIbHUX Ta IHIIUX IHTEPECIB/yMomo0aHb IUX
oci0, To0yJ0BH CTpaTeriii pO3BUTKY, PO3POOKH Ta MPOMO3UILiT MPOAYKTIB Ta Mocayr baHky;

- BEJICHHS OyXTaJTepChKOTO Ta IMOJATKOBOTO OOJIKY, HaJaHHS KOHTPOIIOIOYUM OpraHam
000B’sI3KOBHUX 3BITIB BIAMOBIIHO A0 JIFOYMX BUMOT YHHHOI'O 3aKOHOIABCTBA;

- BUMHEHHS 1HIIKMX i, OB’ A3aHUX 3 MPOBAPKCHHAM baHKOM CBO€I MISIBHOCTI Ta BUKOHAHHSIM
BUMOT YMHHOTO 3aKOHO/IABCTBA YKpaiHH.

V pasi 3MiHHM BU3HAYE€HOI METH 0OpOOKH NEPCOHAILHUX JIaHUX HA HOBY METY, SIKa € HECYMICHOIO
3 MONEpPEeHbOI, A MHojanblioi oOpoOku nanux, bank iH(popMye cyO’ekra nepcoHalIbHHUX
JAHUX PO 3MIHEHY METY JI0 MOYaTKy MOAaJbIIol OOpOOKH LUX JaHUX, Ta NOBUHEH OTpUMATU
3rofy cy0’€KTa MEepCOHAJBLHUX JaHUX Ha 0OpOOKY HMOro JaHWX BIATMOBIAHO JI0 3MIHEHOI METH,
SIKILO 1HILIE HE Mepe0ayeHo 3aKOHO/IaBCTBOM.

3.2. OOpoOka mepcoHaJbHUX JaHUX BIMOYBAEThCS JIMINE HAa TIACTaBl 3rogu Cy0’ekTa
MEPCOHABHUX JaHUX a00 YHHHOTO 3aKOHO/ABCTBA Y KpaiHHU.

3.3. [linctaBamu asisi 0OpOOKHM IEPCOHAIBHUX JAHUX €:
- 3roJ1a cy0’€KTa NMePCOHABHUX JIAHUX Ha 00pOOKY HOTO IMepCOHATBHUX JaHUX;

- 103B11 Ha OOpOOKY NEPCOHAILHUX JaHUX, HAJaHUW BOJOILIBIIO TMEPCOHATBHUX JaHUX
BIJIOBIJIHO /10 3aKOHY BUKJIFOUHO JJIS 371iICHEHHS HOTO TTOBHOBAXKEHbD;
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- YKJIaICHHSI Ta BUKOHAHHS MPaBOYMHY, CTOPOHOIO SIKOTO € Cy0’€KT MEepPCOHAJIbHUX JIaHUX abo
SKUHM yKJIaJIeHO Ha KOPHUCTb Cy0’€KTa MEepCOHAJIIbHUX JaHUX YU JUIsl 3IIMCHEHHS 3aXOJliB, IO
NepelyoTh YKIAJACHHIO IPaBOUYNHY Ha BUMOT'Y Cy0’€KTa NepCOHANbHUX JaHUX;

- 3aXHCT JKUTTEBO BAXKIMBUX IHTEPECIB Cy0’ €KTA IIEPCOHAIBHUX JAHUX,
Y 5

- HEOOX1JHICTh BUKOHAHHA OOOB’S3KY BOJIOAUIBLIS MEPCOHAIBHUX JAHUX, SIKUU mependadeHuit
3aKOHOM;

- HEOOXIJHICTh 3aXMCTy 3aKOHHUX IHTEpECIB BOJIOALIBIS MEPCOHAIBHUX JaHUX abo TpeThol
ocodu, SIKI TIepefaloTbCsl NEepCOHAJIbHI [JaHl, KpIM BHIIAJKIB, KOJM IOTPEeOU 3axXUCTY
OCHOBOIIOJIOKHUX ITpaB 1 cB00O cy0’€KTa MEPCOHAIBHUX JaHUX Y 3B 53Ky 3 00poOKOI0 HOro
JAHUX TIEPEeBAKAIOTh TaKl IHTEPECH.

3.4. 3a00poHsIEThCST 00pOOKa YYTIMBUX KaTEropid NEepCOHAJIBHUX JAaHWX: MPO pacoBe abo
€THIYHE TOXO/DKEHHS, TOJITUYHI, peiriiHi ado CBITOTJSAHI TEPEeKOHAHHs, YJICHCTBO B
MOJITUYHUX NapTiAX Ta NpodeciiiHuX CHUIKaX, 3aCy/DKEHHS J0 KPUMIHAJIBHOTO MOKapaHHs, a
TaKOXX JaHWX, IO CTOCYIOTHCS 370POB’S, CTATEBOTO XUTTS, OIOMETPUYHUX a00 TEHETUIHHX
TaHUX. BUKIIOYEHHSM € BHUIAIKH, KOJM OOpOOKa TaKWX JaHHUX JI03BOJSIETHCS 3aKOHAMH,
30KpeMa, SKIIO 00poOKa MEePCOHATBHUX JaHHUX:

- 3MIMCHIOETHCS 32 YMOBHM HAJaHHsS CYO0'€KTOM MEPCOHAIBHUX JaHUX OJHO3HAYHOI 3rojM Ha
00pOoOKy TaKHX JaHUX;

- HEOOX1Ha JuIsd 3J1MCHEHHsS MpaB Ta BUKOHAHHS OOOB'A3KIB BOJIOAUIBLSA Yy cdepi TpyAOBUX
[IPABOBIIHOCUH BIJINOBIIHO JO YHWHHOTO 3aKOHOJABCTBA VYKpaiHM 13 3a0e3nedeHHAM
BIJIIOBIJJHOTO 3aXUCTY;

- HEOOX1JHa JUIsl 3aXUCTy JKUTTEBO Ba)JIMBUX IHTEpECIB Cy0'€eKTa NEpCOHAIbHUX JaHUX abo
IHIIOI ocobM Yy pa3l Heale3JaTHOCTI a00 OOMEXEHHsS LMBUIBHOI Ji1€3JaTHOCTI cyO'exTa
MEPCOHANBHUX JAHUX;

- HeoOXiTHa 17151 OOTPYHTYBAHHS, 33I0BOJICHHS a00 3aXHUCTY IMPAaBOBOi BUMOTH;

- HeoOXilHa B  MUISIX  3a0e3MEeYeHHS  BEJEHHA  BIMCHKOBOTO  OOJIIKY  IPU30BHHUKIB,
BIICBKOBO300O0B’SI3aHUX Ta PE3EPBICTIB;

- CTOCYETBCS JaHUX, K1 OYJIU SIBHO ONPUJIIOIHEHI CY0'€KTOM MEPCOHATBHUX JTaHHX.
4. CYB’EKTU BIIHOCHH, IOB’SAA3AHUX 3 IIEPCOHAJIBHUMU JAHUMU
4.1. Cy0’exTamMu BIJHOCHH, TIOB’I3aHUX 13 IEPCOHAIBHUMU JAHUMH €:
- Cy0'eKT MEpPCOHAIBHUX JTAaHUX;
- BOJIOAJICIIh TIEPCOHATIBHUX JTAHUX;
- PO3MOPSATHUK EPCOHAIBHUX JIaHUX;
- TpeTs 0co0a;
- YnoBHoBaxeHuid BepxoBHoi Paau Ykpainu 3 npas nroaunu (gani — YnoBHoBakeHuit BPY).
4.2. [TpaBa cy0’€KTiB IEPCOHAILHUX JaHUX.
BinnosigHo 10 3akoHy Cy0‘€KT MEpCOHAIBHUX JAHUX MA€E MPaBo:

1) 3HaTH TpO JpKepena 30upaHHs, MICIIE3HAXO/HKEHHS CBOIX MEPCOHATBHUX JAHUX, METY iX
00poOKM, Miclle3HaXo/KeHHsT a0o Micue MpoXuBaHHSA (mepeOyBaHHS) BOJIOAUIBLS YU
PO3MOpSAAHUKA MEPCOHATBHUX JAaHMX a00 JaTH BIANOBIAHE JOPYYEHHS IIOAO OTPUMAHHS L€l
iH(pOopMaIlli ymoBHOBXECHUM HUM 0c00aM, KpIM BUITA/IKIB, BCTAHOBJICHUX 3aKOHOM;

2) orpuMmyBaTH iH(oOpMalio PO YMOBH HAJAaHHS JOCTYIY JI0 NMEPCOHAIBHUX JaHHUX, 30KpeMa
1H(pOpMaIIio PO TPETIX 0Ci0, IKUM MEPEAAOTHCS HOTO TTEPCOHANIBHI JIaHi;
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3) Ha JOCTYI JI0 CBOiX MEPCOHAIILHUX JaHUX;

4) oTpuMyBaTH HE MI3HINI K 32 TPUALATH KAJICHIAPHUX JHIB 3 JHS HAJXOKEHHS 3aluTy, KpIM
BUIIAJIKIB, MependaueHux 3aKOHOM, BIJIOBiAb MPO T€, YU OOpOOISAIOTHCS MOro NnepcoHaIbHI
JlaHl, a TAKO)XK OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX JAHUX;

5) npen’sBISTH BMOTHBOBAaHY BHUMOTY BOJIOAUIBILIO TMEPCOHATBHUX ITaHUX 13 3allepeuyeHHSIM
POTH OOPOOKH CBOIX MEPCOHAIBHUX JaHUX;

6) mpexa'siBISTA BMOTHBOBAHY BUMOTY OO 3MiHM a00 3HMINEHHS CBOIX MEPCOHATBHUX JaHUX
OyIb-sIKUM  BOJIOAUIBIIEM Ta PO3MOPSAHHUKOM TEPCOHATBHUX JIAHMUX, SKIIO 11 JaHl
00pOOJISAIOTHCSI HE3aKOHHO YH € HEJOCTOBIPHUMU;

7) Ha 3axXHUCT CBOIX IMEPCOHAJIBHUX JAHMX B1JI HE3aKOHHOI OOpOOKM Ta BMIIaJIKOBOI BTpaTH,
3HMILIEHHS, TMOLIKO/PKEHHS Y 3B'A3Ky 3 YMHCHMM IPUXOBYBAaHHSM, HEHAJAHHSAM YU
HECBOEYAaCHMM 1X HAJaHHSIM, a TaKoX Ha 3aXUCT BIJ HaJaHHS BIIOMOCTEH, 00 €
HEJIOCTOBIPHUMHM UM FaHbOJIATH YECTh, T'IHICTh Ta JUIOBY peIyTallito (pi3HyHOi 0co0H;

8) 3Beprarucs i3 ckapramu Ha oOpoOKy CBOiX MEPCOHATBPHUX JAAHUX 10 YTOBHOBaxkeHOro BPY
abo 1o cyay;

9) 3acTocoByBaTH 3acO0M TPABOBOTO 3aXHUCTy B pasil MOPYIICHHS 3aKOHOJABCTBA IMPO 3aXHUCT
NEPCOHAIbHUX JAHUX,

10) BHOCUTH 3acCTEpEeKEHHS CTOCOBHO OOMEXEHHS IpaBa Ha OOpOOKY CBOIX NEPCOHATbHUX
JaHUX Hi[[ qyac HaJaHHA 3roau,

11) BigxnukaTH 3rogy Ha 0OpOOKY NMEepCOHANBHUX JAHUX;
12) 3HaTH MeXaHI3M aBTOMaTHYHOT OOPOOKHU NEPCOHATIBHUX JTaHUX;
13) Ha 3axucT BiJ] aBTOMAaTU30BAaHOTO PIIIEHHS, IKE Ma€ JUIsl HbOI'O MTPaBOB1 HACIIIKH.

OcobucTi HeMalHOBI MpaBa HAa INEPCOHAJIbHI JaHl, SKI Mae€ KOXKHa (Qi3uyHa ocoba, €
HEB1J'€MHUMH 1 HEMTOPYIIHUMH.

4.3. Cy0'exT mepcoHaJbHUX JAaHUX Ma€ MpaBo Ha ojAep)KaHHS Oyab-IKHUX BIIOMOCTEH mpo cebe y
Oyab-Koro cy0'ekTa BIAHOCUH, MOB'I3aHUX 3 MNEPCOHAJIBHUMH JIaHUMH, 332 yYMOBH, IO Yy
nogaHoMy Cy0’€KTOM NEepCOHAJBHUX JIaHUX 3allldTli 3a3HAYaloThCAd HACTYIHI BIJOMOCTI:
Mpi3BHIIA, IMEHI Ta 1Mo OaThbKOBI, Micls HpOXHUBaHHS (Micusd nepeOyBaHHS) Ta PEKBI3UTIB
JNOKYMEHTa, 10 MOCBiAuye (i3uyHy 0co0y, siKa MOJa€ 3amuT, KPiM BHITQJKIB, BCTAHOBJICHHX
3aKOHOM.

4.4. loctyn Cy0’eKkTa IepCOHAIBHUX JAHUX JI0 TaHUX TIPO cebe 31HCHIOEThCs 0€30IIaTHO.

4.5. Po3nopsgHUK MOXKe TIpU3HA4YaTH CyOpO3MOpsIAHMKA JIMIIE 3a 3T0JI0K  BOJIOAUIBIS.
B3aeMoBiTHOCMHN MK BOJIOAUIBIIEM 1 PO3MOPSIIHUKOM PETYJIOIOTHCS MUCEMOBUM JOTOBOPOM
abo 3akOoHOM, sIKI MOBHMHHI BU3HA4YaTHU MPUPOJIY, XapakTep Ta METy 0OpoOKHM NEepCOHATIbHUX
JAHUX, TPUBAJIICTh 0OPOOKHU, CKJIaJ JaHUX, KaTeropii cy0’eKTiB MepCOHANIbHUX JaHUX Ta MpaBa 1
000B’SI3KH1 BOJIOIUIBLIS TOILIO.

4.6. B pa3i AKIIO PO3MOPSAIHUK Jopydae 0OpoOKy OTPUMAHHUX BiJ] BOJOAUIBIS MEPCOHATBHUX
JAHUX 1HIIOMY PO3MOPSAHUKOBI (CyOpO3MOPSATHUKOBI), YMOBH TaKOTO AOPY4YEHHS IMOBUHHI OyTH
TaKUMH XK, SIK 1 Ti, 110 Iepe1dayeHi B JOroBOP1 MK BOJIOJUIBLIEM 1 PO3IOPSAHUKOM.

4.7. SIkmo po3MOpSIIHUK 3MIHIOE METY OOpPOOKH OTPUMAaHHUX BiJ] BOJIOAUIBLISI MEPCOHATBHUX
JaHUX YA TOPSAJOK iX OOpoOKM, TO B Iii YacTWHI omepamid 3 oOpoOku came BiH Oyne
PO3TIISAATUCS SIK BOJIOAUIEIH MIEPCOHATBHIUX JJAHUX, a OTKE HECTUME TTOBHY BIMOBIIAIBHICTD 32
ix 0OpoOKy.
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5. BA3A IIEPCOHAJIBHUX JAHUX

5.1. bank 3 Meroro 31iliCHEHHS OaHKIBCHKOi MAISUIBHOCTI Ta HAa BHUKOHAaHHS BUMOI YHHHOTO
3aKOHOJIAaBCTBA YKpaiHW 3I1HCHIOE OOpOOKYy MepCOHAIBHUX JaHUX (PI3MYHUX 0cCi0, 30KpeMa:
MpaliBHUKIB baHKy, KIi€HTIB-PI3UYHUX 0CI0, YIIOBHOBAXXEHUX OCIO KIIIE€HTIB-IOPUAMYHUX OCIO
Ta KOHTpAareHTiB (aKl1OHEpiB, 3aCHOBHHMKIB, YYaCHHKIB, KIHIIEBUX OeHe(iliapHUX BIACHHUKIB
KITIE€HTIB-IOPUJIMYHUX OCI0 Ta KOHTPAreHTiB, iX ONW3BKHUX, acOLIHOBAaHMX 0Ci0), 0ci0, sKi
3BepTaloThesd 10 baHky (cy0’€KTH 3BEpHEHHS) 31 3BEPHEHHSMH, CKapramu, MPOIO3ULISIMHU.
Binnosigno, bank o0pobiisie nmepcoHanbHl AaHl B 0a3ax nepcoHandbHUX AaHuX: «lIpamiBHUKMNY,
«Kmentw/koutparenTn», «Cy0’€KTH 3BepHEHH .

5.2. Cxnan mepcoHalnbHUX JaHUX, sIKI 00OpoOusitoTbest baHkoM B pi3HUX 0a3zax MEepCOHAIbHUX
JTAHWX, 3aJICKATH B1I METH Ta IiJICTaB OOPOOKH.

5.3. IlepcoHanpHi JgaHi OOpOOJNIAIOTHCSA ABTOMATU30BAHO B  E€JIEKTPOHHOMY BHIVIAJl B
iHpopMaLiiiHuX cucteMax baHky, a TakoX y nmarnepoBoOMy BUIJISIL

6. CKJIAZL TA 3MICT IEPCOHAJIBHUX JAHUX

6.1. 3MicT nepcoHalIbHUX JaHUX, L0 00poOisitoThes bankom, Biamnosinae iHdopMarii,
oTpUMaHiil BiJl (13MYHUX 0CI0 — Cy0’€KTIB IIMX MEPCOHAIBHUX JAaHUX a00 3aKOHHO OTpUMAaHii
BiJl iX NPEJICTaBHUKIB YU TPETIX 0Ci0, y ToMy uuciai 3 kpeautHoro peectpy HBY, inmmx
Jep>)KaBHUX PEECTPIB, OTpMMaHii baHKOM 13 3araJbHOAOCTYMHHUX JKEpEeN, a TaKOXK BKIIOUYAE
iHpopMaLito, mo crana BigoMa baHKky B 3B‘A3Ky 13 peami3alli€l0 JOTOBIPHHX Ta 1HIIUX
[IPABOBIIHOCUH 13 TakUMHM (I3UYHUMU O0CO0aMH, SIKI € KIIEHTaMM, KOHTpPareHTaMu uu
npauiBHuKaMu banky, abo nepeOyBaoTh 3 baHKOM B IHIINX B1IHOCHHAX.

6.2. bank 3xiiicHI0€ 00pOOKY NEPCOHAIBHUX JaHUX (PI3UYHUX 0C10, OTPUMaHMX BijJ TpeTiX ocio,
JMILIE Yy BUOAAKY, SKIIO0 1€ mnepeadayeH0 YMHHUM 3aKOHOJABCTBOM YKpaiHu a0o 3a yMOBHU
Ha/IaHHA IIUMH TPETIMU 0co0aMu rapaHTii, 1110 Taka fepejaya He MopyIye npaB Gpi3uyHUX ocio,
NIEPCOHAJIbHI JIaH1 SIKUX NepeaaoTbes baHky.

6.3. 3micT 1 00csar 00pobku baHKOM MepcoHaNbHUX AAHUX y 3HAYHIN Mipi 3aJ€XUTh BiA BUAY
BITHOCHH Y SIKUX IepeOyBaroTh baHk Ta BiINOBIAHUN Cy0’€KT NEPCOHATBHUX JaHUX.

3MICT NepCOHAJIBHUX JIaHUX, 110 00poOIsitoThest bankom, BianoBigae iHopmariii, OTpUMaHiii Bl
¢13uuHUX 0Ci0 — Cy0’€KTIB LMX MEpPCOHAJIbHUX JaHUX ab0 3aKOHHO OTpUMaHId Bif iX
MIPEJICTaBHUKIB YM TPETIX 0ci0, y ToMy uucii 3 kpenutHoro peectpy HBY, iHmmx nepskaBHHX
peecTpiB, oTpuMaHiil baHKkoM 13 3arajibHOOCTYITHUX JDKEPEN a TaKOX BKJIHOUae iH(opMallito, 110
cTasa BijoMa baHKy B 3B‘S3Ky 13 peasizali€lo JOrOBIpHUX Ta IHIIKX MPABOBIJHOCUH 13 TAKUMH
¢i3uuHUMU  oco0aMu, fKI € KII€HTaMH, KOHTpareHTamMu 4YM npamiBHuUKamMu banky, a0o
nepeOyBaroTh 3 baHKOM B IHIIUX BITHOCHHAX.

6.4. Cxian nepcoHaJIbHUX AaHUX OOPOOKY SIKMX 3/11HCHIOE baHk:
- MIPi3BHUILE, 1M, 10-0aTHKOBI (32 HASBHOCT1);

- peecTparliiinuii Homep OOJIKOBOI KapTKM IUIATHHMKA MOAATKIB (32 HAsSBHOCTI) ab0 JaHi Mmpo
BIIMOBY B OTPUMaHHI1 TaKOT'O HOMEPY;

- TACTIOPTHI JaHi (BKJIIOYAIOYM TPOMAISHCHKI Ta 3aKOPJAOHHI MACMOPTH, MOCBIIKK Ha MOCTIHHE
Yl THMYacOBE MPOKUBAHHS Ta 1HII1 JOKYMEHTH, K1 IOCBITUYIOTh 0CO0Y), Ol10MeTpHUYHI J1aHi;

- TPOMaJITHCTBO (T1J1aHCTBO) a00 BIICYTHICTh BITHOILLIEHHS J0 IPOMAaJITHCTBA (I11JaHCTBA);

- PE3UICHTHICTh, IOJIATKOBA PE3UACHTHICTH;

- 3pa30K 0COOUCTOrO MiAINUCY;

- IaHI TIPO PEECTpAIlII0 CyO €KTa B SKOCTI OCOOH, SIKa 3aMA€ThCSl HE3AIECKHOI0 MPOQECiitHOIO

TSUTBHICTIO, 200 (h13MYHOT 0COOU-TI1 IPUEMIIS;
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- JaHl Tpo B3STTA Ha OOJIK SK IJJaTHUKA MOJATKIB Ta 300piB, y BHUIAJKaX, NependadyeHux
YHUHHHUM 3aKOHOJABCTBOM YKpaiHU;
- BIK;
- CTaTh;
- aJpeca, Jarta 1 MICLie HapOIKEHHS;
- MiCII€ MOCTIMHOr0 NpOoXXKUBaHHS a00 TUMYACOBOro nepeOyBaHHs, CTPOK MPOKUBAHHS;
- Miclie peecTpallii Ta agpeca (aKTUYHOTO MiClis TPOKUBAaHHS/IepeOyBaHHS;
- MAMHOBUH CTaH;

- HOMep Tene(oHIB Ta 1HIII BiIOMOCTI MPO 3aco0M 3B 3Ky (MECEHIKEpH, aJipeca eIeKTPOHHOT
TOLLTH);

- PEKBI3UTU JOKYMEHTY MpO B3STTS Ha OOJNIK SIK IJIATHUKA MOAATKIB Ta 300piB Y BHUMAJKaX,
nepeoayeHuX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHU;

- PEKBI3UTH JILEH31H, cepTU(IKATIB, IHIIUX J103BOJIIB, BUJAHUX CYO’ €KTY MEPCOHAIbHUX JAHUX,
KpiM iH(pOopMaIlii, sika BIAMOBIIHO A0 YUHHOTO 3aKOHOJAABCTBA YKpaiHH € BIAKPHUTOIO;

- COLIIAJILHUM CTaTyC;

- CTaH 370poB’s (B 00Cs31, HEOOX1THOMY IS peati3allii TPy I0BUX BITHOCHH, 1 JIs 3a0e3MedeHHs
BHMOI' YUHHOT'O 3aKOHO/IaBCTBa YKpaiHu);

- CIMCHHHH CTaH;

- CKJIaJ CIM'1 Ta KUIbKICTh YTPUMAaHIIIB, MPI3BUINA, IM 5, 10-0aThKOBI (32 HasIBHOCT1) TaKUX 0cCiO,
iX cTaTh, BIK, JaTa HAPOKEHHS, MICIIC PEECTpallii Ta MPOKUBAHHS, KOHTAKTHI JIaHi;

- KOHTaKTHI ocobu (mpi3BuIla, 1M s, [M0-0aThbKOBI (3a HAsABHOCTI) Takux oci0, ix ngara
HApOJKEHHS, 3apeecTpoBaHEe Miclle MpOKUBaHHs/MepeOyBaHHs Ta aapeca (PaKTUUHOTO MicCls
MIPOKUBaHHS, HOMEPH TeJIe(OHIB, apeca eJIEKTPOHHOI NOIITOBOI CKPUHBKH);

- mpodecid, mocazaa, Miciie podoTH;

- 300paxxenHs ((poTo, BiIe0) Ta 3BYKO3AIMC;

- pO3Mip TOXO/IiB;

- PeKBI13UTH OAHKIBCHKUX PAaxyHKIB Ta paXyHKIB B JIEMIO3UTAPHUX YCTAHOBAX;

- [IIHHE MaiHo, 110 3HaXOAUTHCS Y BJIACHOCTI (CIIBBJIACHOCTL) Cy0O €KTa, HOro XapaKTepUCTHKU
Ta peecTpalliifHi JaHi;

- iHpOpMaITis MIOA0 ydacTi B KamiTajaXx IOPUIAIHUX OCi0, TTOB A3aHUX Ta auUIIMOBAaHUX 3 HUMU
oci0, iHpopMallis PO KIIBKICTh Ta PEKBI3UTH LIIHHUX MANepiB, SKUMH BOJOJIE CYO €KT;

- eNIEKTPOHH1 1/eHTHiKaulliH1l gaHi (Qaitmu cookie, ip-axpecu, mapameTpu 1 HaJlalITyBaHHS
IHTepHeT-Opay3epiB JIOTIH 1 HapoJib 1 Ta 1HILIE);

- IEPCOHAJIBHI JaHi, 1110 HeOoOX1JIH1 JUId peali3allii TpyJOBUX BiIHOCHH;
- BIliCbKOBO-00JIIKOBI JIaHi;

- OlorpaciuHi JaHi;

- BIJIOMOCTI [IPO HAasIBHICTH IIPAB Ha MUJIBI'M Ta KOMIICHCALIIT;

- 1aHl, fKI BMMararoThCs 3aKOHOJABCTBOM B cdepl 3A1liCHEHHS (IHAHCOBOI'O MOHITOPHUHIY,
OKpIM THX, III0 HABEJCHI BHUIIIE;

- 1HIII1 BIJOMOCTI, M€Ta 0OPOOKH SKHX CITIBIAJA€ 3 METOIO OOPOOKH MEPCOHATBHUX JIaHUX.
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7. HOPAJOK OBPOBKHU NEPCOHAJIBHUX JTAHUX

7.1. IlepcoHanbHUMU JaHUMU € 00'€KTHUBHI Ta CyO'€KTHUBHI BIJOMOCTI Ipo (i3uyHy ocoOy, sKi
MICTATBHCS B TICPBUHHUX Ta IHIIUX Kepenax iHdopmamii mpo ¢izuuHy ocoly, B andaBiTHO-
uudpoBomy, rpadiuHomy abo ¢orto (opmari, ayaio/KiHO/BIZEO 3amMcax Ha IarnepoBUX abo
€JIEKTPOHHUX HOCISIX, IIOJI0 SKUX 3aCTOCOBYIOTHCS 3arajbHi a00 0COOJIMBI BUMOTH OOpOOKH, 1110
CTOCYIOThCSl (P13MUHOI ocobu Oe3nocepeHb0 abo BIANOBIAHO A0 AKUX (PI3UYHY 0COOYy MOXKe
OyTH KOHKPETHO 1I€HTH(IKOBAHO 3a JOTIOMOr0K OJHOTO a0o0 JEKUIbKOX (haKTOpiB, BIACTUBHUX
¢13uuHuM, (1310J0TTUHAM, PO3YMOBUM, EKOHOMIYHUM, KYJIBTYpPHUM a00 COLIAJIbHUM acleKTaM
il ocobucTOCTI.

7.2. OOpoOka TEpPCOHATBHUX JAHUX 3IIACHIOETHCS I KOHKPETHUX 1 3aKOHHHUX IILJICH,
BHU3HAUYEHUX 32 3r0/I0I0 Cy0’€KTa MEepCOHaJbHUX MJaHUX, ab0 y BHIIAJKax, MHepeadadyeHux
3aKOHaMH YKpaiHH, y TIOPSIJIKY, BCTAHOBJICHOMY YAHHUM 3aKOHOJIABCTBOM YKpaiHU.

7.3. TlepconanbHi naHi oOpoOISIIOTECA Y PopMI, 110 JOIyCcKae 11eHTudikamio Gi3ndHoi 0cooH,
SIKO1 BOHU CTOCYIOTHCSI, HE JOBIIE, HDK II€ HEOOXITHO IS 3aKOHHHMX IUJICH, y SKMX BOHHU
30upanucsi abo Hamami o0poOmsmucs. I[logampmia 00poOka TEPCOHATBHUX JTAaHUX MOXKE
3MIIACHIOBATHCH Ta 32 YMOBH 3a0€3MEUCHHS 1X HAJIC)KHOTO 3aXHCTy Ta B CTATUCTUYHUX, HAYKOBHX
M ICTOPUYHUX LIJISAX.

7.4. Cnoocid 300py, HAKONMHYECHHS MEePCOHATLHNX JAHUX.

7.4.1.30upaHHsl MEPCOHANBHUX JaHWX NPAIIBHUKIB Ta KAaHAUAATIB HA 3alHITTS BaKaHTHUX
mocaj MPOBOJUTHCS MUISXOM HAJaHHSI HUMH JOKYMEHTIB, BU3HAYCHHX 3aKOHOJABCTBOM IIPO
MpaIfio Ta CaMOCTIMHO BKa3aHUX B aHKETaX, OMHUTYBAJbHUKAX, THIIMX 3alMUTyBaHUX (opMax Ta
pestome KaHaunaatiB. HakomuueHHs Takux AaHUX 31HCHIOETHCS B IMAepOBOMY BUIJIIII Ta B
MpOrpaMHUX KOMIUIEKCAX 3 HapaxyBaHHS 3apoO0iTHOI IUIaTHU Ta YHPaBIIHHS TPYJOBUMU
pecypcami.

7.4.2.11epconanbHi JaHi oci0 (cy0’€KTiB 3BEepHEHH:I), SIKI 3BEPTAOThCS 10 baHKy BiAMOBIIHO 10
3akoHIB Ykpainu «Ilpo 3BepHeHHs rpomansn», «Ilpo moctyn mo myOmiunoi iHpopmauii» Ta
«[Ipo 3axucT mpaB CHOXKMBauiB», a TaKOX B TMPOILECI 3aCTOCYBaHHSA IPOLELYypU
KOH(Q1JEHIIIHOrO MOBIJOMJIEHHS NP0 HENPUWHATHY IOBEIIHKY/IOPYIIEHHS B ISUIbHOCTI,
30UparOThCsl IUIAXOM BHUKOPUCTAHHS B1IOMOCTEH MpO TakuX 0cCi0, 3a3HAYEHUX HUMU Y
3BEPHEHHSX, MOBIJOMJICHHSX Ta 3aluTax Ha iHpopmanito. HakonuueHHs nepcoHanbHUX JaHUX
BKa3aHOi KaTeropii cy0’€KTiB 3MIMCHIOEThCS B MamepoBii Gopmi Ta 3a JAOMOMOIOK CHUCTEMU
€JIEKTPOHHOI'0 JOKYMEHTOOOITY.

7.4.3.30upaHHsT MEPCOHAIBHUX JIaHUX CTOCOBHO KIIIEHTIB Ta KOHTPAreHTIB 3IMCHIOETHCS T
yac BCTAHOBJICHHS JAUIOBMX BIJIHOCHH, B IpOLIECI HAaJaHHsS IOCIYT, BUMHEHHS MPABOYUHIB Ta
YKJIaJIaHHS JIOTOBOPIB, Ha BUMOT'Y 3aKOHIB YKpainu «IIpo 3amobiranHs Ta npoTuIiio jJeramizamii
(BIAMMBAHHIO) JOXOJIB, OAEpKaHUX 3JIOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpPOPU3MY Ta
(iHaHCYBaHHIO PO3IOBCIOKEHH 30p0i MacOBOro 3HUILEHH», «IIpo caHKii».

7.4.4.3rofa cy0’eKkTa mepcOHAIbHUX JaHUX MOXKE OyTH HaJaHa IIiJ| yac peecTpalii KIi€HTa B
OHJIaH-pecypcax, MOOUTBHOMY 3aCTOCYHKY baHKy NIIAXOM TPOCTaBJICHHS BIAMITKH TIPO
HaJaHHS JI03BOJIy Ha OOpOOKY CBOiX MEPCOHAIBHUX JAHUX BIAMOBITHO 1O CPOPMYIHOBAHOL
MeTH iX 00poOku. OOpobKa MepCOHATBPHUX JaHUX 31HCHIOETHCS MICIII MOMEHTY MPOCTaBICHHS
3a3Hau€HOI BIAMITKH Y BIJIOBIAHOMY OHJIalH-pecypci abo MOOUIBHOMY 3acTOCYHKY baHky.
30upaHHs MEPCOHAIBHUX JAaHUX KOPHUCTYBAdiB OHJIAMH-pecypciB ab0 MOOUIBHOI'O 3aCTOCYHKY
3IIACHIOETHCS TaKOX IPH aBTOpHU3aLli (eJeKTpOHHINH ineHTHdiKalii Ta aBTEHTH(IKaLli) st
OTPUMAaHHS JOCTYITY.

7.4.5.3rofna MoXke HaJlaBaTHCs y NMUCBbMOBINH a00 enekTpoHHIN (opmi, 110 ae 3MOry 3pOOUTH
BHCHOBOK IIpO 11 HaJJaHHS.

7.5. CTpoOKM Ta YMOBH 30epiranus nepcoHajJIbHuX JAHNX.
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7.5.1. lokymentu (iHbopmarris), M0 MIATBEPIKYIOTh HAJaHHSI Cy0’€KTOM 3roAW Ha OOpOOKYy
HOro nepcoHalbHUX JaHUX, 30epiratoThcsi baHKkoM BIIPOIOBK Yacy 0OpOOKM TaKuX JTaHUX.

7.5.2.TlepconanbHi 1ani 00poOIsIIOTECA Y PopMi, 110 JOoIycKae i1eHTudikamio Gi3ngHoi 0cooH,
SIKOi BOHU CTOCYIOTbCSI, Y CTPOK He OUIblIe, HK 1€ HE0O0X1IHO BIAMOBIAHO A0 METH iX 0OpOOKH.
B Oynp-sxomy pazi BoHU 00poOIIsIIOTECS Y PopMi, IO JOMycKae ineHTudikaiio Gi3udHoi ocoow,
SIKOi BOHM CTOCYIOThCSl, HE JIOBILE, HDK 1€ Iepen0aueHO 3aKOHOJAaBCTBOM Y cdepl apXiBHOL
CIpaBH Ta JUIOBOJICTBA.

7.5.3.1lepcoHanbHi AaHi NpaLiBHUKIB, 30€piraloThcs y CTPOK, BU3HAYEHUN 3aKOHOJJaBCTBOM IIPO
Iparto.

7.5.4.11epcoHanbHi 1aHl KaHIUAATIB Ha 3aHHATTS] BAKAHTHUX [10Ca] 30€piratoTbCsl HE JIOBILE HIXK
B HUX € NoTpeda JUisi IPUMHATTS PIIIEHHS 100 YKJIaIaHHS 3 KaHIUAATOM TPYAOBOIO 10rOBODY.

7.6. YMOBM Ta npoueavpa 3MiHH, BUIAJECHHS 200 3SHUICHHS NePCOHAJLHUX JAHNX.

7.6.1.Y pa3i BUSBIICHHS BiJOMOCTEH Tpo 0co0y, K1 HE BIAMOBIAAIOTH AIMCHOCTI, TaKl BIJOMOCTI
MarTh OyTH HEBIJIKJIATHO 3MiHEH1 a00 3HMIIEHI.

7.6.2.Cy0’ €T nepcoHaIbHUX JaHUX Ma€ MPaBo MpeJl sIBISATH BMOTUBOBAHY BUMOT'Y BOJIOIUIBIIIO
MEPCOHANBHUX JAaHUX 1110710 3a00pOHH 0OpPOOKH CBOIX MEPCOHANIBHUX AAHUX (IX 4YacTUHHU) Ta/abo
3MiHM iX ckiany/3micty. Taka Bumora posrisiaerbcs BIpojaoBk 10 KaleHAapHUX IHIB 3
MOMEHTY OTPUMAaHHS.

Skio 3a pesynbTaTaMy poO3MJIsly Takoi BUMOTH BHUSIBJIEHO, IO NEPCOHANIbHI JaHl cy0’ekTa (ix
yacTuHA) 00pOoOIISIIOTHCS HE3aKOHHO, baHk mpunuHse oOpoOKy MepcoHaIbHUX JaHUX CyO’ekTa
(ix yacTuHM) Ta IHGOPMYE PO 1€ CyO’ €KTa NEPCOHATBHUX JTaHUX.

SIkio 3a pesynbTaTaMy pO3MJIsly TaKoi BUMOTH BHUSIBJIEHO, IO NEPCOHANbHI JaHl cy0’ekTa (ix
YacTUHA) € HEJOCTOBIpHUMU, baHk mpununse oOpoOKy MepcoHaIbHUX AAHUX Cy0’ekTa (UM ix
YaCTHHM) Ta/ab0 3MIHIOE iX CKIa/3MICT Ta IH()OPMYE MPO 1ie CyO’€KTa MEPCOHATBHUX JaHUX.

VY pasi SKmo BUMOra He MiAJsArae 3aJ0BOJICHHIO, CY0’ €KTy HaJa€eTbCcs MOTHMBOBAaHa BiANOBIIb
II0J10 BIJICYTHOCTI MMIJICTAB JIJIs ii 3aI0BOJICHHS.

7.6.3.Cy0’€exT mepcoHaNbHUX AAHUX Ma€ MpaBO BIAKIMKATU 3rojly Ha oOpoOKYy MepCOHAIbHHUX
NaHUX 0e3 3a3Ha4Y€HHS MOTHUBIB, y pa3l AKILO €IWHOIO MIACTABOIO Ul 00OpOOKH € 3roja cy0’ekTa
MEPCOHANBHUX JAAHUX. 3 MOMEHTY BIJIKIMKaHHSA 3roau baHk npumnuHse oOpoOKy mepcoHaNIbHUX
TaHUX.

7.6.4.BujaneHHs Ta 3HUILIEHHS MEPCOHAIBHUX JAHUX 3[1MCHIOETHCS Y CHoCiO, 110 BUKIIIOYAE
MOJIAJIbIIlY MOKJIMBICTh TOHOBJICHHS TaKUX IEPCOHAIBHUX JTAHUX.

7.6.5.11epcoHanbHi 1aH1 TAIATal0OTh BUAAJIEHHIO 00 3HUILEHHIO Y pasi:
- 3aKIHYEHHSI CTPOKY 30€epiraHHs MepcoOHAIbHUX JIaHUX;

- IPUIIMHEHHS TPaBOBIAHOCUH MIXK Cy0’€KTOM MEPCOHAJIBHUX JAAHUX Ta baHKOM, SKIIO 1HIIE HE
nependayeHe YMHHUM 3aKOHOAaBCTBOM Y KpaiHu;

- BUJIaHHS BIJIIOBIIHOTO Npunucy YnoBHoBaxeHoro Bepxosnoi Paau Ykpainu 3 npaB jtoguHu
abo Bu3HaueHMX HUM mnocajgoBux oci0 Cekperapiaty YmnoBHOBaxeHoro BepxoBhoi Panu
VYKpaiHu 3 npas JIFOIMHH;

- HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSAM CYIy I0JI0 BUAQJICHHS a0O 3HHILNCHHS IMEePCOHAIBHUX
JAHUX.

7.6.6. IlepconanbHi mani, 310paHi 3 mopymeHHSIM BUMOT 3akoHy «IIpo 3axucT mepcoHaTbHUX
TaHUX», MiUTal0Th BUAAJICHHIO a00 3HUIICHHIO Y BCTAHOBJICHOMY YHHHUM 3aKOHOJIABCTBOM
VYKpaiHu nopsaky.
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7.7. ¥YMoOBM Ta mpoueavpa neperadi nepcoHAJLHUX JAHUX TA MepeJaik TPeTix 0cid, AKNM
MOKYVTH IepeaaBaTUCH MepPCcoHaAJIbLHI JaHi.

7.7.1.1lepcoHanbHi JaHi MepenalTbCs TpeTiM ocobam Oyap SKUM  crocoboMm  (uepes
JOCTYII/TIepeIavy/IOIIMPEHHS/ONPWIIIOHCHHST  TOIIO) 3a  HAsABHOCTI  3roaM  CyO’ekTa
NEPCOHANBHUX JaHUX a00 Ha MiJCTaBl 3aKOHIB.

7.7.2.1lepcoHanbHi JaHi MOXYTb OyTH MepeiaHi 3a yMOBH JOTPUMaHHS BHUMOI UYHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU:

- IPaBOOXOPOHHUM, CYyJOBUM opraHaMm, QOoHIy rapantyBaHHs BKIaliB ¢izuunHux ocid, HBY,
HanionanpHii koMicii 3 HiHHUX nanepiB Ta (GOHIOBOro puHKy Ykpainu, Ilenciiinomy ¢donmy
VYKpaiHu, opraHaM COLIaJbHOTO 3aXHCTy HACEJIEHHS, 1HIIMM OpraHaM Jep;KaBHOI BIau Ta
MICLIEBOT'O CaMOBPSyBaHHs y BUMaJAKaX, epe0adyeHNX YUHHUM 3aKOHOJAABCTBOM Y KpaiHu;

- opraHam Jep)KaBHOI peecTpallii mpaB, cy0’eKTaMm JAepiKaBHOI peecTpalii mpas, JepKaBHUM
peecTpaTopam;

- JUi 3a0€e3MeueHHs] BUKOHAHHS TPETIMU 0co0aMu CBOiX (YHKIIiM uu 3000B’s13aHb nepes bankom
abo HazmaHHs nocnayr baHky, 30kpemMa, ayauTopaM, CTPaxOBHUM KOMIIAaHISIM, OLIHIOBadaM,
IUIATDKHUM CHCTEMaM, HoTapiycam, NMPUBAaTHUM Ta JACPKABHUM BHKOHABIISM, YCTAHOBAM, IO
3MIACHIOIOTh 1IEHTH(IKaIl0, aBTOPU3AIl0 Ta IMPOLECHUHI onepauid, I1HIKUM OaHKaM-
KOHTpareHTaMm Ta IHIIUM oco0aM, SIKIIO Takl (YHKLII Ta MOCIYI'HM CTOCYIOThCS IiSJIbHOCTI
banky, 371iiCHIOBaHUX HUM OIlepalliif, BUITYIIEHUX HUM IUIATDKHUX Ta 1HIIMX 1HCTPYMEHTIB,
abo € HeoOX1IHUMU JJIs YKJIaJaHHs Ta BUKOHaHHS bankom noroBopiB (IpaBOYMHIB), HaJAaHHS
BIJIMOBITHAX TIOCITYT KJIIEHTaM, a TaKOX nmapTHepaM baHky;

- MPU HACTaHHI MIACTaB JyIA Tepeaadi TpeTiM ocobaMm OaHKIBCHKOI, MPOQEciiiHOl TaeMHUIT
3r1JHO 3 3aKOHOJABCTBOM YKpaiHu abo0 BIANOBIIHO 10 YMOB YKJIaJ€HUX JOTOBOPIB;

- ocobaM, skl HaAalTh baHKy mociayru 3 mepeBIpKH SKOCTI OOCIIyrOBYBaHHS, 3 Oprasizaril
aynio-zanucy, (oTo/BiAco-3MOMKH, TIOIITOBUX  BIANpaBiICHb, TeJIePOHHUX A3BIHKIB,
BianpaBieHb SMS-1OB11I0MJIEHB, BIIMPaBIEHb €JIEKTPOHHOIO TOIITOIO;

- J10 OIOpO KPEAUTHUX ICTOPIH, y 3B A3KY 31 CTATHEHHSIM IPOCTPOYEHOI 3a00proBaHOCTI MEpeN
bankowm, a Takoxx ocobam, 110 HaAarTh baHKy MOCTyTH 31 CTATHEHHS 3a00PTOBaHOCTI;

- ocobam, 1110 HaJalTh baHKy mociyru 31 30epiraHHs JOKyMEHTIB, CTBOPEHHS Ta 30epiraHHs ix
€JIEKTPOHHUX KoMl (apXiBiB, 0a3 JaHUX);

- oco0aM, sKI 3IHCHIOIOTH NPEICTaBHUUTBO iHTepeciB banky abo HanaoTh MOCIYrd YU
3a0e3eyyroTh 1HIIY JIiSJIbHICTh baHKy, 1110 HE CynepeunTh YUHHOMY 3aKOHOJABCTBY Y KpaiHu;

- mapTHepaM baHky y Bumazky peaiizanii npoAaykriB banky B paMkax mapTHEPCHKUX MPOrpam;

- B IHIIMX BUIAJIKAX, epe10aueHNX YUHHUM 3aKOHOJABCTBOM YKpaiHU Ta YMOBAMHU YKJIaJECHUX
baHkoM 10TOBOpIB, Ta KOJM MOIMIMPEHHS (Tepeaya) MepcoOHaJbHUX JaHUX € HEOOXITHUMU 3
OrJIsIly Ha (YHKIII1, TOBHOBa)KEHHS Ta 3000B’s13aHH baHKy y BiJINOBIIHUX MPaBOBITHOCHHAX.

7.7.3.1lepenaya mepCcOHANBPHUX NAHUX TPETIM Oco0aM 3MIHCHIOETbCS baHKOM y 3a3HavYeHHX
BUIIAJKaxX 0€3 OTpUMaHHS JOJATKOBOI MMCbMOBOI 3r0/IM T4 OKPEMOI'O MOBIAOMIIEHHS (P13MYHOT
ocobu — cy0’eKTa MepcoHaIbHUX AAHUX, a TAKOXK 3a YMOBH, IO CTOPOHA, SIKIM MepeaaroThes
NepCOHANbHI JIaH1, BXKHJIa 3aX0/1B 11100 3a0e3[eUeHHs BUMOT 3aKOHY.

7.7.4.baHK K BOJOJUICIb IMEPCOHAJIBHUX JAHUX MOXKE JOPYYUTH OOpOOKY MEepCOHATBHUX
JAHUX PO3MOPSATHUKY MEPCOHAIBLHUX JAHUX BIJIMOBIIHO JIO I0TOBOPY, YKJIAJIEHOTO B MMCHhMOBIHT
dopmi (B enekTpoHHOMy BUrial 13 3acrocyBaHHaAM KEII abo Ha mnamepoBuX HOCISX).
Po3nopsiiHuK mepcoHaIbHUX JaHUX MOXKE OOpOOJISITM NMEPCOHANbHI JIaHl JIMIIE 3 METOH 1 B
00cs31, BU3HAUYEHUX B IOTOBOPI.
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7.7.5. 1lepenaya TmepCOHAIBPHUX JAaHUX 1HO3EMHHUM CyO €KTaM BIJHOCHH, TIOB S3aHUX 13
MEPCOHAIBHUMHU JIaHUMHU, 3[1ACHIOETHCS JIMILE 32 YMOBU 3a0€311€UEHHSI BIJIOBIIHOIO JEPHKABOIO
HAJIE)KHOTO 3aXHCTy IEPCOHAJIBHUX JIAHUX Yy BHIIAJKaX, BCTAHOBJIEHHX 3aKOHOM abo
MDKHapoOJHUM JoroBopoM Ykpainu. Ilpu 1npomy gepkaBu-yyacHuill €BpoIenChKOro
€KOHOMIYHOT'O IPOCTOpYy, a TaKOX JepxkaBu, Akl mianucanu Kousenuiro Paau €Bpomu mpo
3aXUCT 0Ci0 y 3B’S3Ky 3 aBTOMAaTHM30BaHOIO OOpPOOKOI0 MEpPCOHANBHUX AAHUX, BHU3HAIOTHCS
TaKUMH, 110 3a0€3Me4yI0Th HaJeKHUN PIBEHb 3aXUCTy NEPCOHATBHUX JaHUX.

7.8. Ilopssaok AOCTYNY A0 MEPCOHAILHUX AAHUX 0Ci0, AKi 3diliCHIOIOTL 00POOKY, 2 TAKOXK
CY0’€KTIB MePCOHAJILHUX JAHUX.

7.8.1.11pauiBHuku banky, 1o 6e3mnocepenHbo 3A1HCHIOIOTH 00pOOKY Ta/ab0 MaroTh JAOCTYII JI0
MEPCOHAIBHUX JaHUX y 3B’S3Ky 13 BHKOHAHHSM CBOIX ITOC3J0BHX OOOB’S3KIB 3000B’s3aH1
JNOTPUMYBAaTUCh BUMOT YHHHOTO 3aKOHOJIAaBCTBA YKpaiHU B cepl 3aXUCTY MEPCOHATBHUX JaHUX
ta BHJ/[ Banky, mjo perymioioTh IisiabHICTH baHKy 11070 00poOKM 1 3aXHCTy MEPCOHAIBHUX
NaHuX y 0a3ax mepcoHaJbHUX AaHuX. Ko)keH 3 uX MpaliBHUKIB KOPUCTYETHCS JOCTYIIOM JIUILE
70 TUX TEPCOHAJbHUX JaHUX (iX 4acTUH) CyO’€KTiB, sIKI HEOOXiJIHI y 3B’S3KY 3 BUKOHAHHSIM
HUMU CBOiX NpodeciiiHuX, cyk00Brx a00 Tpy10BUX 000B’SI3KIB.

7.8.2.11pauiBHuku banky, ski 311HCHIOIOTH OOpPOOKY Ta 30€peXeHHs NEepCOHATbHUX JaHUX,
3000B’s13aHi:

- 3HAaTH BUMOI'M YAHHOI'O 3aKOHOJAaBCTBa 3 IMTAHb 3aXHUCTY MECPCOHAIIbHUX JAHUX,

- MOBIIOMJIATH Oe€3MOocepe/iHIX KEpIBHUKIB Ta YIpaBiIiHHS KOMIUJIAEHC-KOHTPOJIIO PO YcCi
BUSABJIEHI  ()akTM TOpyLIeHb MpaliBHUKAMU BHUMOI 3aKOHOJIABCTBA B cdepl 3aXHUCTy
nepcoHanbHUX nanux ta BH/I banky, 1o perynowoTs aisuibHICTh baHky 3 00poOKu 1 3aXUCTy
MEPCOHANBHUX JIaHUX Yy 0a3ax MepCOHAIbHMUX JaHUX y TEPMIH HE Mi3HIIIEe OJHOro pobOYoro
JIHSI 3 MOMEHTY BUSIBJICHHS TaKUX MOPYLIEHb;

- miJ1 9ac poOOTH 3 TOKYMEHTAMU/KOMisIMU JJOKYMEHTIB/IHPOpMaL€l0 B €JIEKTPOHHOMY BHUIJISAI,
o0 MICTATh NEPCOHANbHI JaHi, 3a0e3nedyBaTd iX 30€peXeHHsS BIJNOBILAHO JIO BHUMOT
MMOBODKEHHS 3 1H(OpMaITi€I0 3 00MEKEHUM JOCTYIIOM;

- 3a0e3meuyBaTy  30epiraHHs JOKYMEHTIB, L0 MIATBEPKYIOTh HaJaHHS Cy0 €KTOM
MEPCOHAIIBHUX JIaHUX 3roAW Ha OOpOOKYy CBOiX NEPCOHAIBHUX JaHUX Ta TOBIJOMJICHHS
BKa3aHOT0 Cy0’€KTa Ipo HOTO MpaBa.

7.8.3.1lpauiBHuku banky, ki MarTh JOCTYI A0 HEPCOHAIbHUX JIaHUX, JAIOTh IHCbMOBE
3000B’A3aHHS] PO HEPO3rojomeHHs 1HdopmMalii 3 OOMEXEHUM JIOCTYNOM (B TOMY YHCII
MEPCOHAJIBHUX JIAHUX ), siIKa iM OyJia JoBipeHa abo sika cTajia iM BiiloMa y 3B 3Ky 3 BUKOHAHHSIM
(dbyHKIIOHATBEHUX a00 TpyI0BUX 000B’s3KiB. JlaTor0 HagaHHS MpaBa JOCTYITY A0 MEPCOHATBHUX
JAHUX BBA)KA€THCS JlaTa HaJlaHHS 3000B’s3aHHS BIANOBIAHUM MPAI[iBHUKOM.

7.8.4.Y pa3i 3BUIbHEHHS IpaliBHUKA, SKUM MaB JOCTYN /O MEPCOHAJIbHUX JaHHX, abo
IIEpeBEJICHHs MOro Ha IHIIY IOcaay, IO He mependadae poOOTy 3 NEPCOHAIbHUMHU JaHUMU
Cy0’€eKTiB, BXKMBAIOTbCS 3aXOJM ULIOJI0 YHEMOXJIMBJICHHS JOCTYIy Takoi ocobu J0
MEPCOHANBHUX JAHUX, a JOKYMEHTH Ta IHLIl HOCIi, 110 MICTSATh NEPCOHAIBHI JaHl Cy0’ €KTIB,
MEepelaloThCsl 1HIIOMY IMpaliBHUKY. JlaToro mo30aBieHHS IpaBa JOCTYIY IO IMEPCOHAIbHHUX
JAHUX BBAXKAE€TbCS JaTa 3BUIbHEHHS IpalliBHUKA, JlaTa MEpPEBEJCHHS Ha I0cajay, BUKOHAaHHS
000B’sI3KIB Ha SIKif HE MOB’s13aHE 3 00POOKOIO MEPCOHAIBHUX JIaHUX.

7.8.5.Cy0’exT nepcoHaIbHUX JaHUX MA€ MMPaBO Ha OJep)KaHHA Oyb-sSKUX BlIOMOCTel mpo cebe
0e3 3a3Ha4YeHHsI METH 3aIurTy, Kle BI/IHaJIKiB, YCTAaHOBJICHUX YWMHHHUM 3aKOHOJaBCTBOM pralHI/I

7.9. 3axoau 3a0e3meYeHHs 3aXUCTV HEePCOHAILHUX JTAHMX.

7.9.1.baHK B)KMBa€ 3ax0/liB 1100 3a0e3MeUYeHHS 3aXUCTy MEPCOHATIbHUX JAHUX Ha BCIX eTarax
ix 00poOKH, y TOMY YHCJIi 32 IOTIOMOTOI0 OpraHi3aliifHIX Ta TEXHIYHUX 3aXO/iB.
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7.9.2.3axucT MepCOHANBHUX JJAHUX Iepeadadae 3axoiu, CIPSMOBaHI Ha 3amoOiraHHs ix
BUITQJIKOBUX BTpaTh a00 3HUIIEHHS, HE3aKOHHOI OOpOOKH, y TOMY 4YHCIl HE3aKOHHOTO
3HUIIECHHS YH JIOCTYITY 10 IEPCOHAILHUX JaHUX.

7.9.3.00po0ka nepcoHaNbHUX JaHUX B 1H(OpMalIMHUX (aBTOMAaTH30BAaHUX) cucTeMax baHky
3MIMCHIOETHCS BIJAMOBITHO 0 3aKOHOJABCTBA y cdepi 3axucty iHdopMmamii B iHPOpMAaIiiiHO-
KOMYHIKaIlIHHUX CUCTEMAX.

3 Metoro 3abe3nedeHHs Oe3neku OOpOOKM MEepCOHANbHMX JaHMX B)KHMBAIOTHCS CIHElialIbHI
TEXHIYHI 3aX0/AU 3aXUCTY, y TOMY YHUCIII II0JI0 YHEMOKJIMBIIEHHS HECAHKI[10HOBAHOTO JOCTYILY
70 TIEPCOHAIBHUX JaHUX Ta TEXHIYHOTO W MPOrpaMHOTrO KOMIUIEKCY, 3a JOMOMOTOI0 SIKOTO
3ACHIOETHCS 00pOOKa MEPCOHANBHUX JIaHUX.

7.9.4.11ix yac 0OpoOKM TEPCOHANBPHUX JIAaHUX TMOBHHEH 3a0e3MedyBaThCs iXHIM 3aXHCT BiJ
HECAHKI[IOHOBAHOTO Ta HEKOHTPOJIBOBAHOIO O3HAHOMJICHHS, Moaudikaiii, 3HUIICHHS,
KOIIOBAHHS, MTOITUPESHHS.

7.9.5. Opranizailiiiti 3aX0¢1 3aXUCTY OXOIUIIOKOTh:
- BUBHAYCHHS MOPSIAKY JAOCTYIY JI0 IEPCOHATBHUX JTAHUX MpaIliBHUKIB baHKy;

- BU3HAYCHHSI TOPSAAKY BEIEHHS OOJIKY oImepallidf, MOB’S3aHUX 3 OOpOOKOIO MEepPCOHAIbHHUX
JAHUX Cy0’€KTa Ta JOCTYIIOM JI0 HUX;

- po3p00OKy ITUTaHy Mii Ha BHUMAJOK HECAHKIIIOHOBAHOTO JOCTYNY A0 MEPCOHAIBHUX JIaHHX,
MOIIKO/PKEHHS TEXHIYHOTO OOJIaHAHHS, BHHUKHEHHS HAJ3BUYAHUX CUTYAIlH;

- peryJsipHe HaBYaHHsI CMIBPOOITHHUKIB, SIKI IPALIOIOTh 3 HEPCOHATILHUMU JAHUMHU.

7.9.6.3a3HaueH1 oprasizalliiiHl 3axoJu 3A1HCHIOIOTHCS BiAnoBiAHO 10 okpemux BHJI banky, B
tomy umchai: IMomTtuku iHpopmaniiiHoi Oe3neku, [lomoxkeHHs mo poOoTi 3 iH(oOpMaliew 3
00OMEXEHUM JOCTYTIOM Ta IHIIMMH JOKYMEHTaMH IIIOJI0 YIPaBIIHHA 1H(GOPMAIIITHOIO 0€3MeKor0,
a TaKOX MOCAJOBUMHM 1HCTPYKLISIMU MpaliBHUKIB baHKy, njiaHaMu Ta mporpamMmaMy HaB4aHHSL.

7.9.7.006m1ik omnepariiii, NoB’s3aHUX 3 OOPOOKOIO MEPCOHAIBHUX TaHUX Ta JOCTYIOM A0 HHUX
3IIACHIOETHCS 13 3aCTOCYBAHHSIM aBTOMAaTH30BaHOi cucteMu banky. 3 meroro 3abe3neueHHs
Oe3nexu 0OpoOKH MEepCOHAJIbHUX JAHUX BXKUBAIOTHCS CIEIlaibHI TEXHIYHI 3aX0/AU 3aXHCTY, Y
TOMY YHCJI HIOAO BHKIIOYCHHS HECAHKIIOHOBAHOTO AOCTYIY IO IMEPCOHAIBHUX JaHUX, IO
00pOOIAIOTECS Ta POOOTI TEXHIYHOTO Ta MPOTPAMHOTO KOMIUIEKCY, 3a JIOMOMOTOIO SIKOTO
3IIACHIOETHCS 00pOOKa MEPCOHATIBHUX JTaHUX

7.9.8.11pauiBHuku banky, SKMM cTanM BiOMI MEPCOHAJbHI J1aHi, 3000B'I3aHI HE JOIyCKaTH
PO3roJiouIeHHs OyJib-SIKUM CHOCOOOM IMEPCOHAJbHUX JaHUX, B TOMY YHCII, ajlé HE BUKIIOYHO
HUISXOM:

- mepenadyi iHpopmarii TpeTiM ocodaM, KpiM BUIAJIKIB, epeadadyeHuX YUHHUM 3aKOHOJAaBCTBOM
VYkpaiHu;

- BiAnpaBku iHGopMallli Ha 30BHIIIHI aJIpECH €JIEKTPOHHOI MOIITH, 32 BUHATKOM BHIIQ/IKIB TaKOT
BIJIMTPABKH 3a 3TOJI0K0 Cy0’€KTa MEPCOHAIILHUX JaHUX;

- BiANpaBkU 1H(OpMallii Ha 30BHIIIHI OCOOUCTI aApecH eIeKTPOHHOI MOLITH MpaliBHUKa baHky
3a BUHSTKOM 1H(pOpMallii Mpo caMoro npariBHUKa.

7.9.9.bank Moxxe 30epiratu pe3epBHI KOMii, K1 MICTSTh MEPCOHAIbHI JaHl, BUKOPUCTOBYIOUU
XMapHl CepBiCH (XMapH1 CXOBHIIA), Kl PO3TALLOBAaHI B JepXaBax-y4acCHULAX €BpOINEHCHKOTro
€KOHOMIYHOT'0 IPOCTOpY abo B AepkaBax, skl nignucanu Konsenuiro Pagu €Bponu npo 3axuct
0ci0 y 3B’53Ky 3 aBTOMAaTH30BaHOI 00pPOOKOIO MEPCOHANIBHUX JaHUX. Pe3epBH1 KoIii pu LbOMY
30epirarotbCsl  y 3aminpoBaHOMY BHUIJISAL, HOpPU  LbOMY Ui IIHQpPYBaHHS MOXKYThb
3aCTOCOBYBAaTHUCH 3aCO0M, SIKI BIJAIMOBIAIOTh BUMOTaM YWHHOTO 3aKOHOJABCTBAa YKpaiHu abo
BIJIOBIJAI0Th 3aKOHOJABCTBY JIEP’KaBU, HA TEPUTOPIT SIKOT 1l XMapHI CEpBICH HA/IAlOTHCAL.
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7.10. O0poOKa nepcoHAJILHUX JAHUX B Pe3VJbTATI ayiaio, Biteo a00 dorTo dikcairii.

7.10.1. Y pasi 3a1iiCHEHHSI ay/1103aMHCYy, BIICO3HOMKH, KIHO3MOMKH, (POTO3HOMKH 200 Oyab-sIKOT
iHmoi ¢ikcamii 300pakeHHs ab0 ToJoCy Cy0'€KTa TEpPCOHAIBHUX JTaHUX, HE3AJICKHO BIJ
TEXHOJIOT11 IIT0 BUKOPUCTOBYBAIACS, BIAKPUTO Ha BYJIHII a00 Ha 3axoAaxX MyOJIYHOTO XapaKkTepy
(myOmiyamx 300pax, KOH(GEPEHIISIX TOIIO), 3aBYACHO BKHMBAIOTHCS JOCTATHI 3aXOIU ISt
MOBIJIOMJIEHHSI CY0’€KTIB MEPCOHAJIbHUX JaHMX NpPO 3/IMCHEHHS ayAl03alucy, B1I€03HOMKH,
KIHO3HOMKH, (POTO3MOMKH ab0 Oymp-sikoi iHIIO1 (ikcarlii 300pakeHHs abo roysocy cy0'ekTa
MEPCOHANBHUX JaHUX Yy CHOCI0, SKUIl Halae MOMJIUBICTH CYO’€KTY MEpPCOHAIbHUX JaHHUX
3arepeunTy IPOTU 0OPOOKH HOro NepcoHaIbHUX JIAHUX.

7.10.2. OnprwirogHEHHS, Y TOMY YUCI MyOJiYHUN TOKa3 MaTepiaiiB BiI€O3MOMKH, KIHO3HOMKH
abo (QoTo3iloOMKHM, Ha SKUX MOXXHa 11eHTU(IKYBaTH CyO'€KTIB MEPCOHAIbHUX JAHHUX,
JIOMTYCKA€ETHCS 32 YMOBH, IO ONPHJIFOAHCHHS € MPOIMOPIIIHHUAM BIIHOCHO JIETITUMHOT IILJI1, sIKa
MePEeCIIAYETHCS, BPaXOBY€ NPUHILIMI MOBAaru J0 CyTl IIpaBa HA 3aXUCT MEPCOHAIBHUX JaHUX Ta
nepenbavae HajJeXHI Ta BIANOBIAHI 3acO0M 3aXHCTy OCHOBOIOJIOXHHUX IIpaB Ta IHTEPECIB
cy0’€eKTa NMepCOHANILHUX JTAaHUX.

7.10.3. 3nilicuenHs bankoM BineocnocTepekeHHs (PoTo- Ta BCO3HOMKH) TPOBOAUTHCS B LILIAX
MOTIEPEPKEHHST [IPABOMOPYIIEHb Ta 3aXMCTy MaiHa B OyIIBISX 1 Ha TEPUTOPIAX, SIKI
nepeOyBarOTh y BIACHOCTI a00 kopuctyBaHHs banky. 3a0opoHsieTbecsi 00poOIsATH TIEpCOHATBHI
naHi, 310paHi 3aco0aMu BiJICOCTIOCTEPEKEHHS, Y CIIOCI0, HECYMICHUN 3 LUISIMHU, 3817151 SIKUX BOHHU
Oynu 310pani. IlepconanpHi naHi, 310paHi B pe3ysbTaTi BIAEOCHOCTEPEKEHHS 30€piraroThCsi HE
OLbIIIe, HIXK Mepej0auyeH0 YUHHUM 3aKOHOJAABCTBOM Y KpaiHH.

7.11. O0poOKa mepcoHAILHUX JAHUX i1 YAC BUKOPUCTAHHA KJIicHTAMM BeocaiTy Banky

7.11.1. YM0BHM 00pOOKHU MEPCOHAIBHUX JIaHUX, B TOMY YHCJI1 ME€Ta BUKOPUCTAHHS IEPCOHAILHUX
JTaHUX, a TAKOX CKJIaJ[ MEPCOHAIBHUX JAaHUX, IO MOXYTh OOpOOIATHCS Yy BIAMOBITHOCTI J0
3akony VYkpainm «IIpo 3axucT TEpcOHATBPHUX JAaHUX», TOMIUPIOETHCS HAa CYyO €KTIB
NEPCOHANBHUX JAHUX - KOPUCTYBauiB BeOcaliTy baHky.

7.11.2. [Ipu BiaBixyBaHHI KopucTyBaueM BeOcaiiTy baHky (ikcyroTbcs BCl BXOJIU IO CUCTEMHU.
bank moke 30upaTH AaHi IpO CTATUCTUKY BiABiAyBaHHs BeOcaiiTy banky. BimomocTi MOXyTh
MicTuTH iH(pOpMaIio npo 3'eqHaHHA, Tpadik, Opay3ep KOpHCTyBada, a TaKOX MPO Jary, 4ac,
TpUBaNICTh poOOTH B Mepexi [HTepHeT Ta 3HaXo/pKeHHs Ha BeOcaiiti banky (B ToMy umcii
¢aiu cookie, ip-aapecH, napaMeTpu 1 HaJIAIITYBAaHHS IHTEpHET-Opay3epiB 1 Ta 1HIE).

7.11.3. ®aiu cookie — TekcToB1 (aiinu adbo Qailnu, 110 MICTITh HEBEIMKUN 00csr 1HpopMaii,
K1 HaJicWIatoThesl Be0Opay3epy 1 30epiratoTbcs Ha IPUCTPOi KOpUCTyBava. Jlo Takux IpUCTpOiB
MO’KHa BIJIHECTH KOMIT'IOTEp, MOOUIbHMIA TeraedoH abo 1HIIMN MPHUCTPIH, 3a JOIMOMOTOIO SKOI'O
KopucTyBau BiiBinye BeOcailT banky. BeOcailit banky Moxe BUKOPUCTOBYBaTH Taki (ailnu ams
ONTUMI3alil KOHTEHTY Ta OTpUMaHHs iH(opmauli (ZaHUX) PO KOPHUCTyBaya, sIka HAJTA€ThCS
foro BeOOpaysepom. @aitnu cookie a0tk MOXKINUBICT BeOcaiiTy banky HanaBatu iHpopMalio
KJIIIEHTaM - KOpHCTyBauaMm BeOcaiity baHky y 3pyuyHOMy BHIUISIII 3aBASKM 30€piraHHIO Yy
BeOOpay3epi kopuctyBaua BeOcaiTy banky TexcTtoBux (aiimiB, siki OyJyTh BUKOPHUCTOBYBATUCS
BeOcaiiToM bankom npu Horo BiABiayBaHHI KopuctyBaueM. ®aiinm cookie nparoTh 3Mory
[IpoaHai3yBaTH MOBEAIHKY, [IEpeBaru 1 iHTepecu KopuctyBada. Takuil anani3 fonomarae banky
MOJIIIIUTA B3a€EMOJIII0 KOpUCTyBaua 3 BeOcaiitom baHky, BH3HAuMTH HaWOUIbLI 3py4HUN
iHTepdelic 1 Hapiramiro Ha BeOcepBici banky. ®aiinum cookie He BUKOPHUCTOBYIOTHCS ISt
BCTaHOBJIEHHS 0CO0M, 110 € KOpHUCTyBaueM BeOcaiity banky.

7.11.4. Sxmo xopuctyBay BeOcaiiTy banky He Oaxae oTpumyBaTH ¢ainu cookie Bij BeOcaiTy
banky, kopucTyBad MOKe HaJallITyBaTH CBiii BeOOpay3ep TaKUM YHWHOM, 10O BiH MOBIIOMIISB
KOpHCTyBada Mpo OTpuMaHHs (ailiB cookie, a KOpUCTyBa4 Mir Ou oOMpaTH MPUUMATH TaKi
(aiinu cookie uu Hi.
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7.11.5. bauk Mo)xe BHKOpPHCTOBYBAaTH 1H(opmalito, Ky 30Mpae Mpo KOpUCTyBauiB BeOcailTy
banky 3 ypaxyBaHHSIM BUMOT 3aKOHOJIaBCTBA JJIs TAKUX LILJIEH:
- peectparis kiienta banky Ta/abo #oro nmpucTporo B ceppicax BeOcaiTy baHky;
- HaJaHHs nocayr abo QyHKIii B cepBicax BeOcaiiTy banky, siki kiieHT baHKy 3aMOBUB;

- TIPOBEJICHHS JIOCHIKEHb II0JI0 BUKOPUCTaHHS KiieHTaMHu banky cepBiciB Ha BeOcaiTi banky
JUISL IOJIIMIIEHHS! SIKOCTI MTOCIIYT;

- HaJaHHs KIieHTy baHKy mnpomnosuliii, BiIIpaBKU HOMY peKJIaMHUX IOB1IOMJIEHb, MPSIMOIO
MapKeTHHTY;

- IPOBEJICHHSI MapKETUHIOBUX JIOCIIPKEHb, OLIHKUA Ta aHaJ3y PUHKY, KIIEHTIB, IPOJYKTIB Ta
cepBiciB, (BKJIIOUAIOYHU MIPOBEJCHHS ONUTYBaHb KJIIEHTIB 1100 NOCIYyT baHKy);

- IHII [T, TIOB’sI3aHl 3 MPOBAPKCHHSIM BaHKOM CBO€1 MISTIBHOCTI Ta 3 BUKOHAHHSM BHMOT
YUHHOT'O 3aKOHOJIABCTBA Y KPAiHMU.

7.12. O0poOKa nepcoHAILHUX JAHUX 3 METOI0 MPAMOI0 MAPKETUHIY TAa NPOodiToBaHHA.

7.12.1. O6pobka mNEpCOHAJIBHUX JaHUX 3 METOI MPSMOI0 MapKETUHTY, BKIIOYAIOUH
po(1TIOBaHHSA, 30KpeMa 3 BUKOPUCTAHHSIM COLIAIbHUX MEPEK, aBTOMATU30BAHUX CUCTEM ay/1i0
Ta BIZICO J3BIHKIB, HAJICUJIAHHS €JIEKTPOHHUX MOBIIOMJICHD, CICKTPOHHUX JIUCTIB, 3A1HMCHIOETHCSA
BUKJIFOYHO Ha TIJCTaBl SBHOI 3rojM Cy0’€KTa NEPCOHAIBHUX JaHUX Ha TaKy OOpoOKy.
BukitoueHHsiM € 06poOka MEepCOHATBHUX JAHUX 3 METO MPSMOIr0 MapKETHHTY, 32 HasIBHOCTI
JIETITUMHOT O 1HTepecy baHKy 13 1OTpUMaHHSIM HACTYITHUX BUMOT:

- KOHTaKTHI JIaHl cy0’€KTa MepCOHAIbHUX JAaHUX OTPUMaH1 BHACIIIOK YKJIQJCHHS Ta BUKOHAHHS
MPaBOYHMHY, CTOPOHOIO SKOTO € Cy0’€KT MEepCOHANBHUX JaHUX a00 I 371HCHEHHS 3aXO0/I1B, 110
HEeoOX1/1H1 JUIsl YKJIaJ€HHS [IPaBOYMHY, HA BUMOTY Cy0’€KTa IEpCOHATIBHUX JIAaHUX;

- IPSAMUNA MAapKETUHT 3/1MCHIOETHCS 3 METOIO MPOMOHYBaHHS aHAJOTTYHUX a00 CYMyTHIX HOCIYT
BITHOCHO THX, 1110 OyJIM [IPEeIMETOM IIEPBUHHOTO IIPABOYNHY;

- MiJ1 YaC OTPUMaHHS KOHTAaKTHUX JIaHUX, Cy0'€KTa NEPCOHANBHUX JAHUX OYyJIO OB1IOMIIEHO IIPO
Hamip MOAAJBINIOI iX OOpOOKM 3 METOK MPSMOr0o MapKETUHTY Ta HAJAaHO MOXKJIMBICTb
BIJIMOBHUTHCS BiJl TaKO1 0OpOOKH;

- MOXJIMBICTh BIJMOBUTHUCS BiJl OOpOOKH MEPCOHAIBHUX JaHUX 3 METOI0 NPSIMOIr0 MapKETHHTY
MOBUHHA HAJlaBaTUCS CyO’€KTY MEpPCOHAJIbHMX JaHUX KOXHOIO pasy, KOJIU 3J1HCHIOIOTHCS
3aX0/I MPSMOIr0 MapKETHHTIY;

- MOXJIMBICTh BIJMOBUTHUCS BiJl OOpOOKH MEPCOHAIBHUX JaHUX 3 METOI0 NPSIMOIr0 MapKETHHTY
HE MMOBMHHA MAaTH HEraTWBHMX HACHIJKIB JUIsl Cy0'€KTa MEpPCOHAIBHUX JJAHUX Ta HE NMOBHHHA
BHMaraTH BiJl HbOT'O JOKJAJaHHS OUIBIIMX 3yCHJIb, BUTPAT Ta 4Yacy, HIXK MEPBUHHE HAJAHHSA
HOro KOHTaKTHUX JIaHUX;

- CTyIiHb BTpY4YaHHS B MPHUBATHE XXUTTA Cy0'€KTa NEPCOHAJIbHUX JAaHUX He Oulblia, HDK Oyia
HEOOX1JHA 3 METOI0 BUKOHAHHS IMIEPBUHHOTO MMPABOYHHY.

7.12.2. O6pobka mepcoHAJIbHUX JaHUX Oci0, skl He Jocsariau 14 pokiB, 3 METOW MNPSIMOTo
MapKEeTHHTY Ta MpOo(dUIIOBaHHS 3 L11€10 METOO 3a00POHSAETHCS.

8. CUCTEMA BHYTPIHIHBOI'O KOHTPOJIIO

8.1. Cuctema ympaBiiHHS [E€PCOHAJbLHUMHU JaHUMU B baHky sBise co00I0 CYKYIHICTh
B3a€MOIIOB’SI3aHUX Ta B3Aa€EMOJIIIOYUX €JIIEMEHTIB OpraHi3allifHOi CTPYKTYpH, MeEXaHI3MiB
BIJIOBIJAJIbHOCTI, OBHOBA)XEHb Ta MPOLEAYp Oprasizaiii oOpoOKH MEpCOHATBHUX JaHUX, a
TaKOXX TPOIECIB 1 pecypciB, sKi 3a0e3MmeuyroTh i1 BIAMOBIIHICTH BCTAHOBJIEHHM BUMOTaM
YUHHOI'O 3aKOHO/IaBCTBA YKpaiHU 100 3aXUCTY NEPCOHABHUX JIaHUX.
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8.2. TTopsnok 060B’A3KOBHI [UIsl 3aCTOCYBaHHSI BCiMa MpalliBHUKaMu baHKy, 30kpemMa TUMH, SIKI
0e3rnocepeIHbO MOB’sI3aHl 13 3A1HCHEHHSAM 00pOOKH MEPCOHAIBHUX JaHUX Ta/ab0 MaroTh TOCTYI
710 IEPCOHANBHUX JAHUX Y 3B’SI3Ky 3 BUKOHAHHSIM CBOiX MOCa0BUX 00OB’SI3KIB.

8.3. KepiBuuku miapo3aunB banky 3a0e3neuytoTb KOHTPOJb 33 JOTPUMAHHSAM BHUMOI LIOJIO
3a0e3MeUYeHHs] 3aXUCTy IMEPCOHANIbHUX JaHUX (PI3MUHUX OCi0 BiA IX HE3aKOHHOI 00poOkH, a
TAKOX Bl HE3aKOHHOTO JIOCTYIY J0 HHUX, HAJIEKHOIO 3aXUCTy MpaB CyO'€KTiB MEPCOHAIBHUX
JaHUX TpU 00poOLl iX NEPCOHAJBHUX JAHUX Ta HECYTh IMEPCOHANbHY BIANOBIAJIBHICTH 3a
JNOTpUMaHHs BUMOT 11boro [lopsaky ocoOucTo Ta miAnopsiAKOBaHUMH iM IpaliBHUKaMu baHky.

8.4. Koxxen npauiBuuk banky Hece BiMOBIAAIBHICTD 32 JOTPUMaHHS BUMOT 11bOT0 [lopsaxy.

8.5. Hezakonne 30upanHsi, 30epiraHHs, MOMIMPEHHS a00 BUKOPUCTAHHS MEPCOHAIBHUX JaHHUX
mpo oco0y 6e3 ii 3rogu abo mommpeHHs iHbopmarlii y myOmiYHOMY BHCTYIN, Yd B 3ac00ax
MacoBoi iH(opMalli TSIrHEe 32 COO0I0 BIAMOBIIAIBHICTh 3T1JHO 3aKOHOAABCTBA Y KpaiHM.

8.6. 3a nopyuieHHs1 MOpsAAKYy OOpOoOKH Ta PO3KPUTTS iH(OpMallii, 10 MICTUTh BIJOMOCTI IpO
MEepPCOHAJIBHI  J]aHl, BHUHHI OCOOM HECYTh BIANOBIAAJBHICTH BIAMOBIAHO JO YHWHHOTO
3akoHoaBcTBa Ta BH/I banky.

8.7. [lopymieHHs: 3aKOHOJABCTBA TIPO 3aXUCT TNEPCOHAIBHUX JIAHUX TSITHE 3a COOOI0
KpUMIHaJIbHY Ta  aJMIHICTPATUBHY  BIANOBIAQJIBHICTh, BCTAHOBJIEHY  CIICLIAJIbHUMU
IIOJIOKEHHSIMH BIIIIOBITHUX KOIEKCIB.

8.8. bankom BHpoBaKeHA cucTeMa BHYTPILIHBOIO KOHTPOJIIO, IO IPYHTYETHCS Ha PO3MOMALIL
O0OB'SI3KIB MK TMApOo3AUIaMH baHKy BIAMOBIAHO 10 TMOJOXKEHb YWHHOTO 3aKOHOJIABCTBA
VYkpainu, HopmatuBHO-nipaBoBux akTiB HbY, BH/[ banky.

Ha nepiuiii niHii 3aXUCTy KOHTPOJIb 31HCHIOETHCS Ha PiBHI O13HEC — MIAPO3ILIIB Ta M1IPO3ALIIB
MIATPUMKH JisSTTbHOCTI BaHKy, sKi MaroTh JA0CTyn 0 0a3 MepCOHATBHUX JAaHUX Ta 3I1HCHIOIOTH
ix 0OpoOKy B Mexax MOBHOBa)KE€Hb ITPU BUKOHAHHI MOKJIaJAeHUX Ha HUX QyHKUiN. L1 miapo3ainu
HECYTh BIANOBIAAJBHICTh 32 OTPUMAaHHS, 30€pEKEHHS Ta HE PO3roJomeHHS 1H(opmaii mpo
NepCOoHaNbHI JIaHl, fIKa cTaja iM BiJoMa IiJl yac BUKOHAHHS CBOIX 3aBJaHb Ta (YHKIIOHATbHUX
000B’sI3KiB, NPUHMAaIOTh PU3UKHU B IPOLIECI CBOET JISIIBHOCTI Ta HECYTh BIANOBIJIAJBHICTH 3a
MOTOYHE YHPABJIIHHS IUMH PU3UKAMM.

8.9. KepiBHUKM CTPYKTYpHUX MIIPO3AUIIB, SKI 32 CBOIMH (PYHKIIOHAIHPHUMHU OOOB’SI3KAMU
3I1ACHIOIOTHh 0OpOOKY NEPCOHANBHUX JAHUX:

- 320€3MeUy0Th KOHTPOJIb 332 HaJaHHSIM JOCTYIIB J0 NEPCOHAIbHUX JTAaHUX IMPAliBHUKIB CBOIX
MIAPO3/UTIB Ta TOTPUMAHHIM PO3MEXYBAaHHSI IOCTYIIIB B IIPOIIEC] AISJIbHOCTI;

- 320€3MeUy0Th KOHTPOJIb 3a JOTPUMAHHSIM BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHM y cdepi
3axucTy nepcoHanpbHux JaHux ta BHJI banky, mo perymnowoTh AisuibHICTE banKy 11070
00pOOKH 1 3aXUCTy NEPCOHAIBHUX JTaHUX y 0a3aX NEPCOHAIBHUX JIaHUX.

8.10. Ha apyriit miuii 3aXxucTy YNpaBIiHHIM KOMILIAE€HC-KOHTPOJIIO 3MIMCHIOETHCS AISUTBHICTS 13
3a0e3MedYeHHs] OpraHizailii KOHTPOJIO 3a 3aXHUCTOM TEPCOHAIBHUX JIaHWUX BIJAMOBIITHO [0
YHHHOI'O 3aKOHOJIaBCTBa YKpaiHU, 30KpeMa, HUIIXOM MPOBEACHHS KOMIUIA€HC-TIEPEBIPOK, B pasi
HEOOX1/IHOCTI, Ta aHaJi3y MPOLIEeCiB, BUBYECHHS 3BEPHEHB Ta CKapr MpalliBHUKIB 1 KJI1€HTIB baHky,
a TaKOK MOBHOTH pEerJIaMEHTaLll BUMOT 111010 3aXUCTy nepcoHanbHuX nanux y BH/I banky.

VYrpaBiiHHAM pU3MKaMHU 3[1HCHIOETHCS BHSBIICHHS Ta BUMIPIOBAHHS OINEpallifHUX pPU3HKIB,
30KpemMa IuIIXoM 300py 1H(popMalii mpo Moil onepaniifHOro pU3uKy, MOB’A3aH1 3 TOMUJIKAMH B
3ally4yeHH1 KJIIE€HTIB Ta CTBOPEHHI HAJEKHOI JOKYMEHTAI] (BIICYTHICTh JO3BOJIIB Ta MOTO/KEHb
B1JI KJIIEHTIB I0JI0 OOPOOKH MEPCOHAIBHUX JTAHUX TOIIIO).

8.11. Ha Tperiii minii 3axucty JlemapTramMeHT BHYTPILIHBOTO ayJUTy 3JIHCHIOE HE3aJeKHY
OLIHKY €(eKTUBHOCTI MAISJIBHOCTI IMEpPIIOi Ta JPYroi JIiHIM 3aXHUCTy CTOCOBHO 3a0e3NeyeHHs
JOTPUMAaHHSI BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta oprasizallii MpoleciB MOBOPKEHHS 3
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MEPCOHAIBHUMH JIaHUMHU, a TaKoX IPOBOAUTH 3arajibHy OLIHKY €(EeKTUBHOCTI CHUCTEMHU
BHYTPILIHBOTO KOHTPOJIIO.

9. BAKVIFOYHI NOJIOKEHHA

9.1. Ileit [Topsinox HaOupae YMHHOCTI 3 MOMEHTY 3aTBepKeHHs pileHHsM [IpaBninus banky Ta
i€ 10 MOMEHTY CKacyBaHHS a00 MPUNHHSATTS HOBOI pelaKIii.

9.2. 3MiHM Ta AONOBHEHHS A0 1bOro llopsaky odopMIIOIOTHCS HUISIXOM MOTO BUKJIAJACHHS Y
HOBIHM pepakuii a0 BHeceHHS 3MiH 10 Aitodoi pepaxuii. [Ipuitaarts HoBoi pemakuii [Topsaky
aBTOMAaTUYHO MPU3BOAUTH JI0 IPUITHMHEHHS i1 MONEpeIHbO1 peaaKiii.

9.3. YV pa3l HEBLANOBIIHOCTI OyAb-sikoi yacTMHU LpOro Ilops/iky YMHHOMY 3aKOHOJABCTBY
VYkpainu, HopMaTUBHO-IpaBoBUM akTtaM HBY, y ToMy umcii B 3B'sI3Ky 3 HNpUHHATTAM 3MIH 10
3aKOHOJ/IaBCTBA YKpaiHu, HOPMATUBHO-IIPABOBHX aKTiB YKpainu, 1ei [lopsiiok Oyzae aistu iume
B TI YacTHHI, IO HE CYNEPEYUTHME YHMHHOMY 3aKOHOJABCTBY YKpaiHHM Ta HOPMaTHBHO-
IIPAaBOBUM aKTaM Y KpaiHu.

9.4. Ilepernsag Ha npenMmer HeoOXxigHocTi aktyamizauii [lopsaky 3ailicHioeTbes BracHukxom
nokymeHTa He piaue 1 (ogHoro) pasy Ha pik. [IpuunHamu BHeceHHs 3MiH 10 [lopsaky MOXyTh
OyTH 3MIHU B OpraHi3zaliiiHiil cTpyKkTypi baHky, 3MiHH B 3aKOHOJABUMX, PETYIATOPHUX Ta 1HIINUX
HOpMax.

9.5. EnextponHa Bepcis 3aTBepaxkeHoro [lopsaaky noctynHa ais o3HaiiomiieHHsl y EnexTponHiit
6a3i BH/[ banky.

9.6. BiamosinanbHicTh 3a migTpuManHs Ilopsaky B akTyalbHOMY cTaHl Hece BracHux
JOKYMEHTY.
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